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Intensifying competition among urban tourism destinations, along
with shifting patterns of demand, has highlighted the importance of
new determinants of competitiveness enhancement. In this context,
innovation and creativity, when integrated with infrastructural and
environmental components, can play a crucial role in strengthening
the competitive position of urban destinations. This study examine
the impact of innovation and creativity on urban tourism
competitiveness, with a particular focus on tourism infrastructure,
natural and cultural resources, supportive environments, and
governance frameworks. The research is applied in nature and
adopts a descriptive—survey design. The statistical population
consists of tourism experts and practitioners in the Chabahar Free
Zone, from which 223 respondents were selected using purposive
sampling. Data were collected through a structured questionnaire
and analyzed using Partial Least Squares Structural Equation
Modeling (PLS-SEM) in SmartPLS 4 software. The findings
indicate that tourism infrastructure (B = 0.229) exerts the strongest
direct effect on competitiveness, followed by supportive
environments (§ = 0.212) and innovation and creativity (f = 0.201).
Moreover, the proposed model explains approximately 68% of the
variance in tourism competitiveness. The results further
demonstrate that innovation and creativity not only exert a direct
effect but also function as a mediating mechanism, playing a
significant role in transforming resource potential and
infrastructural assets into dynamic competitive advantages.
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Extended Abstract

Introduction

Urban tourism has increasingly become a
central component of contemporary urban
development  strategies, playing a
significant role in economic vitality,
cultural  representation, and  spatial
transformation. In recent years, the
intensification of global competition among
destinations has compelled cities to search
for new mechanisms capable of enhancing
their competitiveness in sustainable and
future-oriented ways. Traditional
competitive advantages rooted solely in
natural, cultural, or historical resources are
no longer sufficient, as modern tourists
demand innovative, immersive, and
personalized experiences. Consequently,
many scholars emphasize that innovation
and creativity represent fundamental drivers
in shaping the competitive structure of
tourism destinations, particularly within
urban contexts where economic and cultural
dynamics evolve rapidly. Innovation
contributes to the modernization of
services, adoption of digital technologies,
improvement of managerial processes, and
development of new tourism products that
align with changing market expectations.
Creativity, on the other hand, enriches
tourism  through interpretive  depth,
experiential design, cultural storytelling,
artistic expression, and the construction of
symbolic  identities.  Together, these
elements enable destinations to convert
static resources into dynamic and
experience-based tourism offerings.
Chabahar, as Iran’s only oceanic port and a
unique urban setting in the southeastern
part of the country, represents a highly
valuable yet underutilized tourism
destination. The city benefits from
privileged geographic positioning, diverse
coastal and ecological landscapes, and a
rich multicultural heritage rooted in long-
standing trade and cultural interactions.
Despite these inherent strengths, Chabahar
has not achieved tourism growth
proportional to its potential.  This
discrepancy underscores a critical challenge
faced by many emerging destinations: the
mere possession of natural and cultural
assets does not automatically guarantee
competitiveness. Instead, these resources

must be activated through innovative
planning, creative product development,
institutional coordination, and
infrastructural enhancement. Chabahar’s
evolving economic role as part of the Free
Trade—Industrial Zone adds further
complexity, offering opportunities for
investment, entrepreneurship, and urban
transformation that can contribute to
tourism development if properly integrated
into strategic planning.

The global shift toward creative and smart
tourism models highlights the need for
destinations to reimagine their tourism
systems. Digital  platforms, smart
infrastructure, participatory governance,
and creative economies increasingly shape
tourists’ expectations and influence their
destination choices. For a developing
coastal city like Chabahar, adopting
innovation-driven and creativity-oriented
approaches is essential for improving
competitiveness and establishing a coherent
position within national and regional
tourism networks. Understanding how
innovation and creativity interact with other
determinants such as infrastructure,
supportive environments, and
administrative frameworks therefore
becomes particularly important. The present
study examines these dynamics through an
empirical analysis that evaluates the direct
effects of multiple determinants on urban
tourism competitiveness in Chabahar, while
also interpreting the transformative roles of
innovation and creativity within this
structure.

The significance of this research lies in its
contribution to both theoretical and
practical domains. At the theoretical level,
it deepens the understanding of how
innovation and creativity function as pivotal
mechanisms in urban tourism
competitiveness, especially in contexts
where resource endowments exist but
remain insufficiently operationalized. At
the practical level, the study provides
evidence-based insights for policymakers,
tourism  managers, investors, and
community stakeholders seeking to develop
sustainable and experience-based tourism
strategies. By identifying the most
influential drivers of competitiveness and
clarifying how innovation and creativity
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can amplify their impacts, the research
offers applicable guidance for strengthening
Chabahar’s position as a distinctive tourism
destination capable of sustained economic
and cultural growth.

Methodology

This study adopts a quantitative,
descriptive-correlational research design
aimed at examining the structural
relationships among key determinants of
urban  tourism competitiveness. The
research is applied in nature and relies on
empirical data collected from tourism
professionals and stakeholders in Chabahar
city.

The  statistical  population includes
managers, experts, and practitioners
working in tourism-related organizations
such as the Chabahar Free Zone
Organization, the Cultural Heritage,
Handicrafts and Tourism Administration,
travel agencies, and local tourism service
providers. A purposive sampling technique
was employed to ensure that respondents
possessed sufficient professional experience
and knowledge in the field. Ultimately, 223
valid questionnaires were collected and
analyzed.

Data were accumulated using a structured
questionnaire based on a five-point Likert
scale ranging from strongly disagree to
strongly agree. The questionnaire measured
six latent constructs: tourism infrastructure,
natural and cultural resources, supportive
environment, executive framework,
innovation and creativity, and tourism
competitiveness. The measurement items
were adapted from previous validated
studies in tourism and innovation literature
and refined to be align with the context of
urban tourism in Iran.

To ensure the reliability and validity of the
measurement instrument, Cronbach’s alpha,
composite  reliability (CR), average
variance extracted (AVE), and discriminant
validity criteria  (Fornell-Larcker and
HTMT ratios) were applied. The results
confirmed satisfactory reliability and
validity levels for all constructs.

For data analysis, Structural Equation
Modeling (SEM) based on Partial Least
Squares (PLS-SEM) was employed using
SmartPLS 4 software. This approach was

selected due to its suitability for exploratory
models and complex relationships among
latent variables. Bootstrapping with 5000
resamples was conducted to assess the
statistical significance of path coefficients.
Additionally, model fit indices,
multicollinearity diagnostics, and predictive
relevance tests (Q? and PLSpredict) were
used to evaluate model robustness.

Results and Discussion

The empirical findings indicate that all
proposed hypotheses are statistically
supported, confirming that tourism
infrastructure,  natural and  cultural
resources, supportive environment,
executive framework, and innovation and
creativity all have significant positive
effects on urban tourism competitiveness.
Among these factors, tourism infrastructure
exhibits the strongest direct effect on
competitiveness (B = 0.229), followed by
supportive environment (B = 0.212),
innovation and creativity (B = 0.201),
natural and cultural resources (p = 0.187),
and executive framework (f = 0.164). The
model explains approximately 68 percent of
the variance in tourism competitiveness,
indicating strong explanatory power.

The findings highlight the central role of
infrastructure  in  shaping destination
performance. In the case of Chabahar,
despite its strategic location and natural
attractions, limitations in transportation
systems, hospitality facilities, and digital
infrastructure remain significant barriers to
tourism development. Improving these
components can significantly enhance
accessibility, wvisitor satisfaction, and
overall destination attractiveness.

Natural and cultural resources also play a
fundamental role in shaping the identity of
Chabahar as a tourism destination. The
presence of unique coastal landscapes,
geological  formations, and cultural
diversity provides a strong foundation for
developing  experience-based  tourism.
However, the transformation of these
resources into competitive advantages
requires creative interpretation, storytelling,
and community engagement.

The supportive environment, including
institutional frameworks, policies, and
stakeholder  collaboration, significantly
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influences the effectiveness of tourism
development strategies. A well-coordinated
governance system can facilitate
investment, reduce uncertainty, and foster
innovation ecosystems within the tourism
sector. Similarly, the executive framework
ensures that policies are effectively
translated into operational actions, reducing
the gap  between  planning and
implementation.

Innovation and creativity play a mediating
and transformative role in this model. They
act as mechanisms that convert static
resources into dynamic tourism
experiences. Through digital technologies,
personalized services, and creative tourism
design, innovation enhances efficiency and
visitor engagement. Creativity strengthens
emotional connections between tourists and
destinations through cultural narratives,
participatory activities, and immersive
experiences. In this sense, innovation and
creativity function as catalytic forces that
integrate and amplify the effects of other
determinants.

Conclusion

This study demonstrates that urban tourism
competitiveness is the result of a complex
interplay among structural, institutional,
cultural, and innovation-related factors.
Innovation and creativity, In the context of
Chabahar, serve as key mediating forces
that transform underlying resources and
infrastructure into sustainable competitive
advantages.

The findings suggest that relying solely on
physical infrastructure or natural attractions
is insufficient for achieving long-term
tourism development. Instead, a balanced
and integrated approach that simultaneously
strengthens infrastructure, enhances
institutional support, leverages cultural and
natural assets, and promotes innovation is
essential.

From a practical perspective, policymakers
and tourism planners should prioritize
investment in smart tourism infrastructure,
encourage digital transformation, support
creative tourism initiatives, and foster
collaboration between public and private
sectors. Furthermore, empowering local
communities and integrating cultural
authenticity into tourism experiences can

significantly enhance destination
differentiation and visitor loyalty.

Overall, the study wunderscores the
importance of transitioning from traditional
tourism development models toward
innovation-driven and creativity-oriented
approaches. Such a shift is essential for
improving the global competitiveness of
emerging  tourism  destinations  like
Chabahar and ensuring sustainable and
inclusive tourism growth.

Funding
There is no funding support.

Authors’ Contribution

The first author was responsible for the
overall design of the study, the
development of the theoretical framework,
the development of the conceptual model,
and the writing of the introduction and
literature review sections. The first author
also played the main role in analyzing and
interpreting the findings and in drafting the
discussion section. The second author
contributed to the research methodology,
the development of the data collection
instrument, the implementation of the data
collection process, and the statistical
analysis using SmartPLS 4. The second
author also played an active role in writing
the results section and in the technical and
scientific editing of the article. Both authors
participated in the final review of the article
and approved the final version.

Conflict of Interest
Authors declared no conflict of interest.

Acknowledgments
We are grateful to all the scientific
consultants of this paper.



o pe——=
| ii' S (S eSS 55 Al K=
A p YEYY—FRIA 2 Suig s3I UL l—|

EJERT RN Journal Homepage: www.jut.ut.ac.ir

S8 (S 550 35 (5 sl y it 91 30 CudNS 9 (59T 98 i
el yaw 359 590 Ao

TS g o go e T 03150 i

armina.mirzadeh@imamreza.ac.ir :asbl], . )|l cpaio (558, ol 3 (g) Loy plol (Madl oy olKuiils c g lo) pole 2aSiils «y o 09,5 =)
sl el o ccs35) bl o(g) Lo plol Lol yes oSl ccg o] pole oASEIS g oo 085 < Jgiacs okinnggs =Y

ghayoor@imamreza.ac.ir

LXVLES Al CleWb!
& g Cgpd LS (slaglll juid g (5068 (6580,5 Jolie (oo o) 05 ”’“‘f"
b3y Ao

5 Sgly diwly cpl 3wl 03,8 datwnp |y Gpdcl, )l e Jelse
Cogll )3 ope i Wlg o oo g (Blop; laadlie b Jolas > cudMS

5 &g ol oy (imeh ol Bun LS ) (o dolie 2B, oSl o
HL W 7Y

(5508 gbcdlop; p ST L s 65805 i, p» cdM VEA£/NY/Y)
g9 5l pols pimgh .l alpl Cly g (bles g (( Siayd g b mlie fi’s:f;’r
ool anels ol 0ndplonl islon— hros 5,50y b g o3g (3)5 Ban fod ey g,

VEe0/g/oY

odlil b 4" 59 jloply Sljl dlate )3 sy (6, 580,8 (Vlb g laaasite Sl b .6
e

Gkl bedly Ll Qb Wged lgs 4 Ha YYY edda (g pSdiged V€+0/+0/)+
Gl Vol (giludde 1 gpSone by x9S adlyldle acb iy
oUW b .uad Jdow SmartPLS 4 jli8le 5 5 Si> Slaye Jolas 5 e
Sy gy paitens 53U i (B=+/VYA) (68805 slacsloyj ol
M3 (B=e/v) e g yly g (B=/YWY) (ules jiw ilom 5 5

S e 1y oy bl 5l o yd FA dgds Culy imeh Jde L pS e il
S5l Olsis @ e Sl p ogMe U 5 gy5l5 Aad e LS Laaidly o i
g (1B Coje & bedloy g @l glacad )b had > ope i (ke e 5 gl

slocsloy;

15250 dlllae (606 (§,583)5 (spiyaldy (Rl 50 CBYS 5 (65l S (VF0D) e dow (el gt g el o0l 13 Winn]

V=YY (V) WY gl (655005 dloro . lapls o
http://doi.org/10.22059/jut.2026.409323.1359

Oyt o8l @l )Ll Ao 2 pail By © @ e


file:///E:/قطب%20گردشگری/نشریه%20گردشگری%20شهری/1403/گردشگری%20بهار%201403/www.jut.ut.ac.ir
http://doi.org/10.22059/jut.2026.409323.1359
https://orcid.org/0000-0001-5345-1516
https://orcid.org/0009-0002-8839-0789

V€00 liual oF Bylowd V¥ 393 e(g ptend (y5bd,F aloo YA

dodile
Sl 1 Kinp e ] Cblin ol LS s 5oLl dngs ol IS )5 (S ol & 50,5
» «(Streimikiene et al., 2021) >4 0 Comro ke i @luo 6p0) 0 g aBl  JSles dlasdl (5 (clojg
(Sl GBb AL g ) Cato il wre G115 (6R83)5 LS Ay 4 5y W9 Sl Sl SIS el
ABMed et Al ) cusl 05, 3055 (5 pSin sbots |y (55068 Sl 5 oy & o5, S85,5 olie oo 2l
b e § G (B ,03 ()b b ek loadles wble i oty jo 4 Bpo O] (il i (2025
)l ) Gl Jelse i 4 S g (gpgly S il 1y 0 (BB ol g sled,Sog, b L
St Sloss &l g il b (giludiny (ng is)sld 64 b ygly Sleadzlae K55 (il
Slodyzs 35 5,k 5l 58 clMS . (Ku & Chen, 2024)am5 0 il 1) oS855 405 coS 5 L)
L Jole 90 opl Sy (Gato et al., 2022) uiS o Cusdi |y duaio b )|, Kb> )5 dble Bgn jloline g 334 puaio
2l 1By Caje 5xSUSS 4 dlgie e gl 5 (Ko g b gle w8 lacsloy;
myils dmwgi Jlo g (layauiS D ohg 4 dolie I gyl (Azmi et al., 2023) 308 e (5,5K63,5 Aolie
e () Sy ol 3,Shee &1y gl ol Mty Sinp g e S SlaCaib | sl
OMEs @Bly p> 35 il cp Bl g algly a4 gl bas la)lgile » Gas 4 il
Gonzalez-) cusl o3l (il 1) (Bly 3Sdas 5 Jouily gl SIS (2l2l 5 b 2L sbog)l
g b glcddls 5 o Sinyd Glywe (euldl g4 w8y Je 35 olpl 5 (Rodriguez et al., 2023
SIS sl 53 Cind g dngi (L S 503 (Lo lacudgie Gemen bl b coto onl (5K
G g ) drg Sl G pinte S gl @ kel 11l (WA (Sl g SLled (gyel) conl a2lge
e85 S Jolow «aymly (Seihgl Cusde b bl pdiee guime (A il I 6hl ges ol
Sl 3 o e Lol )l (26 suaiie 4y (0d s (el (VL by 3 pamie ol gladdle 5 (Sin b
ol 3 (K0 )S drwgs &S ABd o i Cumdg pl sl sl Bl dgaze limen Mol 9 (B (6K )S
5 osly Gk 3l bl ilulb e o (s S Loy g | 5lE (03,50 Aojly ddlaie
Wl lyy (6,563,855 plcolsy Calises dlal awyp 4 (g3asie slayimgh d ST &S dad o i ludl jg0e
B ) gl e alilon 5 Jolos Jelog @y oS g azdl 3505 ome Spgo 4y Jolo aiz b S el Lol
slacudb has 3 B 5 ysly (ol SIS e 3 il Mo (ulple Hle3S a0 LS g2l
Erdpcaldy Sl > B g (gpgl B (e B b pols imgly  Cl uguoe (1B Coje 4 (5l
y e dacilg; b Jols 53 33l5n oot (ol 555 o5l G o) & ool 2 0 (6 (5,500
Olys @ lely e 2 S ye8 S b Jlul 0) Cuje ]y 5535 0gill lacdil (o3ls (sl yiun
slp riedi)l @208 ot g djlee wald |y (Bly e )3 1y gile cpl oo (Sl (63,90 aalllas
03 1) 5,555, sl 5 IS sl

S Gle
G585 phicdly Gl gliles G e Glaie 4 ) CldME 5 psly (imen )l cenle



4 e SR 55005 (gl I8N ) CadM 9 (545198 i | (SLEL y9ul g 031 0

i g Jimes slalsl sile g class g asysld daazld iyl ol 6yl S0 5 3 s
sboa s 36 G)b jl 5 cadS (Ku & Chen, 2024) w8 o gl |y 5)luk 5 5yg0 2 &5 Canl (o gtuae
Chiengkul & Kumjorn, ) sas o Gwliel |y o1, 865,8 Siww > 5 able sladisy )b pasie Siays
5 Ll gl b 5 03 ) | solie Clis il b 5 Jpamo 55 w3l pledl b ol ) (2024
O Oledllas &b 0V IS5 50 o]yl ogpte e (Maziliauske, 2024) 1S’ o Coods |y (Sinyo— clais]
Sl gl )l SRS b el 3 cialod g2 b olel ) ol sl Sl 950 51 ol el 5 48,5 IS

i3S o bl adlllaes jg0 ooy ilos

§53,5 Sy

Wle Sl g alygld ((Sjd pole Jold wolie gpdicels) gl gl 4 )R035 sbcsdly;
sy o dgdo |y duate oL 5 et CudS (awpiwd &S Mwd Jliswd bl g cwll ¢ Jag o
s Gilwpnlyd g Kinyd o b bl jl gyl poynn Jutws b Sl opl (Streimikiene et al., 2021)
Gonzélez-Rodriguez et al., ) &S o W) 1, S55,5 cuih a5 5 Qlo )0 age L NS &9ly
ol g dale pled 4 (g0 ORIl egMe Jlul sl 3 pp g Cow cdlup) oS 5 (2023
aswgs 35 olpl o (Della Corte et al., 2017) WS o SaS wyiwd @lgo 5 plodjl e slacydgiow
5 ol ela)8) Cunl olyom dolio 3ySlas dgu 5 by B b JBgJes oy 4 e sbcdlup)
Solie Jluk drwgs 35 5 85 35 50 Sletdy g8 a8 Glal b bedle ) cales 0 (MY (e
5 5e )55

(H1) ) 6, %55)5 <l )5 (syboline g Cuto 1l (6,K53,5 cdluopj 2 gl dns b

Sy g b il

polie Jali 5 sims o JS5 1y (55005 6pinalsy ol o sl e 4 (Sinp 5 e e
L o opl (Wasela, 2023) sad o JS 1) daio 3)84) pastio Cuwlls 5 Coga &S Aiiud (awgalol 5 (waolo
Syl (goladl o)) eijlus o ol B 1y BB 5 (65l gl dlie e laled g gy (sloro8 4 L] e o
130,40 (Gonzalez-Rodriguez et al., 2023) uiS o S8 Sim i cloinl (g)glol o)) 4 9 S oo
a3 e il ) saome (slaadil o ()R53)5 (S (s, Xlyy 5 (Simyd slayg sk jl e ol 4B
o35 ol |y s oLl sl 53 oo i B3k GISEl Ml sty <cul 2 gsél (Wi et al., 2023)
lwly 3 mle cpl 5l sedan gyl oyes (Foster, 2020) uiS o S8 slddhaie claolabdl aawy 4 4
(VAR i) 290000 ot 518 5 5l A8 38 40 (s bl B (yod (o dmgs (slad 2l

(H2) )5 (6)53,)5 <ol 53 (g lolian g Cuto p3b o 5 (S qulio 1pgd 4 b

rlos gLad gy
&S b)b a)L.’.'Bl le.é.;ds uL.o L;Lbd)&.o.b 9 u.clm.&‘ cwt.w ‘L;JL@ J.nl}c dcgodto L;u‘.o.b- L;L‘éé 9y

Salvado ) 59l oo w2l 1y (6,58,8 Jolie )> CudM g (5 ygly dngs (sl diailyy (ootumgST (65 JSb dive



V€00 3biutli ¥ Bylowd VY B y9d ¢ 6 pheus (6 ySenid 5 o Y.

b 2es s bedley; s b sl Wl b 639y Hho LIyl Y Lalyd slool b s opl (et al., 2020
) @lgly slmony] (55U ((S)lte o] p Gy | g dileie i 1) dalie Cysn g Culle szmen
wylpl b g odg ol slisled 5 )85k o1)S Jsed Jgol o Lad -yl (Daldanise,2020) LS’ o Jubous
Y game g Glodd drwgl g 0l Lials 1) 3g)9 ailge ¢ aoguad— dod oS lin ( dwluw by Gauin Lilo
colan g shb el 5,50, cpl woles 5> (Sutarman et al.,2023) uS o Juowd |y (6550,5 alyglgs
Dl o palyd (6,553)5 lul ady Bivs gl ) Saled (slapiuwsS]

(HY) )15 (6)583,5 <ulBy )3 (6lolinn 5 cute il los (5L 5yt tpgus 4

sl oe)l

Obe Jolsi &5 355 o bl Slloe (sladeliy g sl da)lidls jl (glacgorme 4 (K535 ol ool
9 CaBMs (yslgs silo Liwlyen Gyl 5l g 03,8 s |2l b 5 womiie sl yualy a1y (65835 it 513!
SiloanbSo b osly (nl (Luongo et al., 2023) 595 o yoxie dae (5 hul) )] 4 (lsily sl jeiie
CSHlie 2 A5 L g djlegee Be 1) Hlul Copde 5 dale ol LB oSk 5 g clags)gld
Jele oyl (Waligo et al., 2013) 15 o o5 loxe bl L i85k loe clolidl 4 | 6 k55 manlie (olaissd
b g e3)S walid ]y medan Mo Sl (Bl daddlie (le 2lifler Cogdi 5 2l 2l LSS Lials L
[(Bakker, 2019) a»3 o ol 33l |y juolie (6,0l ¢ yotune o))

(HY) 2,1 (5,53,8 €y )3 (yloliae g e b ol gzl ip)leey 4nyd

CaBYS 5 (5995

5 gygld daanlp 095 L g aiS oo Joe 1l slo S oo lsie 4 (ooloiiy Jao 0 B 5 ()4l
9 by oo @ ) bl slaadls bapiia ool o oo (RIS (68825 (64l (ng 28 polie
Jolis 5yglss (Ku & Chen, 2024) a8 o cgis |, o8] o, 555,5 Lis 5 s s 5 03,5 Ji jholias
Sy o)l 9 L &5 cl b slas)lSen 5 (egiae (her p (e il et Wl olacd iy
2,5 (5ol 5 Able g 513 ol 5 (Sin b slacalyy 2 455 b B o Jloys o
ol a1y bedloy; g rab @mlo aile oba 639)s pxio 93 (pl .(Madanaguli et al., 2022) &S’ o oo
CuMS 5 (gyolgs «zBly > (Gonzalez-Rodriguez et al., 2023) 1S o Jobd 0B, ples 9 duale cuplis
Bl )y 28 e Sl B 5 5358 o] > o8 S o i3l by S] S0 g 41y (65005
29Il ol (65 UK 4 s iyl i) ed g At o0 St |y ()50, 428 3K, (ol Wisd o
S o S elazal g ool blia

(HO) 3,15 (5,53,5 €4l )3 (5)loline g Cate b (59l 9 oD s02my 45



R e SR 55005 (gl I8N ) CadM 9 (545198 i | (SLEL y9ul g 031 0

S -\ Ha
T NUST LTI R
o /

(a5l 3ien) gy onstn Ja ) S0

oAR9F (99,

Sed 5SS (6 i) S| 3 BN g (y5lg B oy B b g (oS 2,505, byl g
Sz Slaye Bl e )l Yol (gilodse I dayite ple Sl by oge3l (slp sl onplos
ol ol dasls sl Stamod hnogs Camdle 55 ] 5 ol Gun 5 5 Limgh cpl A oot
Jols dnely cpl ily LSt jlely o 53 s 65N00,5 0> 53 b lpde 5 pllid)lS (plansi
5 olnse ol phogd gl 5 S5 (S e o)l Glely Sl dilaie plojle (LSHE
g ddlaie > Jlb (68555 oy i) rizmen 5 (5)K80) lagulil 5 5 Blus loss s luli)ls
ol il Jlo iy i g e alKsls EMass Ao _olayheo oS ainsgly Laass I plsebl sl
b ey plonl (oymwn ) Jlasl 5 dadin ©jgo 4 pSaged A aB)S A )3 npde b glad
(Do Valle & Assaker, 2016) 53,5 cos guls jlasl g 24 9135 el laiied waass oliuyd

s g cibs b a8 3gr ey ojle i QB )3 465 VF ol amsl ks le asl yiu y daodly (g9l3,5 3]
55 Sl 3l (455 ¥ ggozma ) b 5 (gl (5L 0 iorias ((3Blge HelS=D b cillsva Mals=)) )
Egas phsh p (e (Gile patd dile (olaadliyj g ordelEl (VYY) olSen 5 555 (V1Y) 02
9 359perllpes adlas lul (055 F) by (adls ad oo il 1) (5)lie B slaslyy) 4
Jass ¥) besloy; (asld b (shb @l g )k wtes osrer 2lopadling y 3503 L (V4IT) o) Sen
WJBygJor Olodd gy piod dlor jl alagadling g 035 (2hb (VVF oladl Sk zexe )15
gl g L )lS ulal (055 F) (Kinjp g (b wlio (a3lS )5 o 3 1) Jliomd lacslon g (el
Cal ()b lye g (Kb ol (b Sloadle £95 ol g 15 (295 (VV0) j0b olies b lasye (el
(g ol s olaadlipg g 135 (2lb VoVY ohlSen 5 (JeSUBL 5l 45 ¥ (mles e jadls
bl p (455 F) Lol oly padls Coled )3 a3 Gibgy 1) laisd plee ) S0d g )5 Jiteud glacusli
3fdes bl pla g bl 2l odmly shytelip Jold g a8 (pg5 (VV1) ()lSen 5 SSg5 adlllas
A5 plosl (68555 05> 54 5l 4 ¥ Sl b Sloddo pigasl ol lg) 9 2Ll 3T liebl jolaie 4l
) S g05 ColiS caub Jelow cmizran sl /A 5V Wojl poles ¢lig S S i o it ol



V€00 3biutli ¥ Bylowd VY B y9d ¢ 6 pheus (6 ySenid 5 o vy

35 ol slaodls (syglans 5l Sl bl (p <e/e 0w )3 ylolias i)l g0il KMO=+/AY) 58 sk
ool 0038 Y Jgdn ) uads gls 45 05 a0l g sy oo

oj5 Jub oo 5 JLlid)l cplamasiis o )3 Aadin &g dy T by ok | Siagh slaedls
slog)S g ol (6)5835 azdl aile gl (glaaSd oyb I Al g D P S SN,
5 2= /N0 3l o5l gl a5 3 L GFPower i sslizl b o)lel g3 b 8,5 plosl (008 s
duglio (m3guly pis (gySow U5 gl Cunl 1A Gl ey )bl Gl = /-0 g )blias s
Sl comizmen (P >+/+0) wis oanlie g yboline cglis ¢ i plol Jitue togesl b 63l 5 adgl B amsguuls
2ol 0 odlitl ;3L (gl peite ealiul o ladysS okt o5 aiile (sla Sl 1 S o gy iy LialS
Synde gy ol Sk 5 0392 oy ¥l a8 ol Sl uilyly o 3 L eyl Jlele S5 pgel
Aol yiwwyy YYY (a8l (sladol jim p Bis 5 odly iVl I (Aguirre-Urreta & Hu, 2019) 5l 3954
aliwl S8l 5 ol dges w ol adgl ged Ave 5l ao)d YA dgas  adgul §p5 Jolee a8 wlo (3L pine
bl ol g o9 513 (Jse > )kl ye (23505 plp Ve JBlao) PLS-SEM il (sl osdapos
(Hair et al., 2019) &8 o ‘oS |) Conlin

i) 6pSoilil Jao cCunss dlsye jd L ad pldl SmartPLS 41581 5 5l eolatwl b als po 93 50 Waodly Juloo
oslly xSle ook Sl LSen (aly (V- 5l sit) (S 5 2bh 5 g T L laoslo gy bl b
98 lne jlodlatal U 5 (S8 alg) 9 (Ve I i) Sepe ele slayl g (AVE >+/0+) ol s
oS orieS claodls (Henseler et al., 2015) 15,5 sl (HTMT <+/Ad) Co pgige—Ca ygyid Coms g ,5,Y
8) by 35 5956 oy b &Ny (s o 5 503 2ol b (3ol by b og: Ay B 5l yiaS
3 digas Be ey Sty alsy b, 5l eslitel b syl Jas g dye 3 .85 5 S8 3,50 (VIF <
31030l gp < +/+0 & >V/AF Lo (5Ll (5)loline d(B) yome olpd b 0b5)) 4ybog> g5l 5 (5 S A9
NFI>+/a+ ¢ SRMR <+/+A) slajasls b Jao (o3l 05,5 wyp Sy +/Y0 dhwgio «/V0 «Sog8 +/+Y 2
0L b cudMs g g5y oobe o3l (Do Valle & Assaker, 2016) i 4l (R2 >4/ e i oy g
SA ke Glys 4 o> Al VL VAF jolie gy piitne s JeloS 9 (VAF) oy (i)l
G903 5 @B ot 0ol 9 (QF>+) SAlBan M Ghgy Gapb 3l Jde (gt )08 5 4B S L > JlS
hosr sl 5 295 iz s Gk | @l plSoul «ules > 35 )y PLSpredict i eslisl
(Kock, 2021) uis pbs] (welS (oY 5lS)

axllaod g0 03ga%e

Lo)> V3935 mpeyioghS VWAPY Iy (oluns b il 9 (b Gl (B3 g 13 )leply ol o

S)p slaiS Sl el ol Baos (anb oS 9500 slod 4 Glpl (wpldl Han e (pliel S
bl (St ) jgae (glaygutS o yid mme (3 30lsS ¢l Sl Casbgo g 03,5 wal )b 1) low ol
g odist aibite & Vb (laBl 5 (Sabgi cwenl (Shy ol WS bl 1) Sl Gl 4 ale

Gl |y el 063958 5 alo sl 4y olol, 9 sloalSsl siilo placaloyyj o (M slags IS ele s



vy e 5 R (55935 (& Ml (hal38l ) SV g (5ylg i | (ULl y9u g 03150

b Gadl by S o Joo Sl wgpmJlad (515 005 oMl 05 plyie @ kel sl 038
3 e 55835 ey lp @V Jesly (oiSe Jolgw 9 )ld GYB (Fupe sloogS wile plai
Fslogsplg a3 (V USa) glos sby> Jlod Jolge slasel 1> (i g cul (W cass 8l 5 g3loew)
WS oo i 1y ghSlop 9 ()58, e (3Ll pwlws ol 5 Jins uldl ¢ Slusl g (b slaadl
obo b ool ONA L 5 oadadly (liw el (635 0 UiSu (28 g2 3 el 1 (T (sl AL)))
I cbJSe daady gles by med @3 8dparie gbadls )b wyws Sl Glol & gt
S4B, )5 il dy9e (Sianld ojluily jei canlie Slils S90S LS 4 syl il adlate o Lzl S

(¥ (hlen g sl 6)02)

(TYITPARTE AVIFFTRTE  FATTITE YATTYByerastE VTV OE FITFYIIONE  FTSVITOME PRIV TOE
\ \ M ) A \ \ . A

H
= $ £
¢ w
w E| 5
v

-
| 4
y

rou' FA"N

]

T T
sA TN

FRorrRATN PO AN A4eBY aFeN

WEWN

220100 220
™™ s = e === 1T I
T T

BIEAFTNE | P oFBEUE BdY tE PIYWIY'E PISAATSE PYSYANFeE

40 1 am o | a0
Kilometers

ula! i

Ta°4F "N
3
ra%aF' "N

bt

Sha ol

TP N
norrSN

o 15 30 &0 90 120 *
——
™ "

T T T . T T T
MOFE RSHEIRSCE RSAWE L BTV RSE FITAM'E SrrA'RSE

(Ve Vei) O 5 S0) 1800 5l e Capmdsn .Y JS0

wazal
5 S9lgs Nyl JL3 Vb gy bawgio paw ) baos b pusio (pSle a5 00 o LS oy o adls guls
oyl g b Al kgt (ol gd dlais lgie a4y (+/A+) Hlme GBlysal e 9 VIO 1 Sle b cudMS
Comale 5 (Vo) Jlre Bl FIYY :Sike) £)583,5 cibuy; wilio 0js> ol 5> bolSy Lo (2], San
Yl (SuSly sz pm widg Jelos plo 4 Cund (g csllae gaw 3 (VoY jlee Sl KIYA (5 S5ks) 2]
Gl FIVA :Sike) (Sid b g Lommb gl ln] a5 5 oS )3 dag B clacslis j| ST aosls
slp Cogl dajls g Wad b))l hawgte gaw 53 (1A% jlre Blasl FIVA (5S0ke) (los yn 5 (VoF Jlne
boolor ol ooy g BESloyj )3 (6l (1l 5 3505 (K gy itd 5l b (2ljlen sbxl
Ol ) Jgie il Jlsan 1) (883, Jly drsg s Wlgie CBMS 5 oyl YL cd )b | gySo
ST ol 5)l> )18 oglae Cundg )3 (S5 (bl 5 9y ) Sl S ) gy slaejls (pelod & a0
ol 58 1Ren ooy sate 5l aiiud AVl SYL ojle den gl S5 oLl g /YA gYL  (Sen Flig S



VE+0 (ylianli o Bylowd V¥ 5,93 ¢ 5 o (5 50d,5 alore ve

oyl S Joyd sl Satusp (JAY) S5 oL o (+/PA8) AVE jlde sVl b cudd g pgly
oLy (gl )lns (lioen Lol )l )5 o e icml 53 /5T bl AVE ¢ +/VAR glig S WL ol ]
9 Bandys afl (sly (omwlia sliwn g 039 095 2 (BT g 5 2Ll 31 GimgR Sl Egerme > S o el

gl plp )l lo Jho s

(VWY = 4igad) ool (SLL 5 gy 5,85k Y Jgu
ISan glgy oSy Gl Elig)s

-I50¥ - JAYY -IAVE &35 el
2N -IA%D -IA¥E iy g b wlie
-Is55 - JAMA <IAYY iles (slabd g i
VAR I +/vaa el o)l
-I5AD /Ay <JAY - M g 6y9le

Candg )3 S)Y g Jipgd slne bl 2 185 gy S 5l Ghgdy (laojles (aled oS dmd o (LIS Y Joio gl
I PS5 (Kev cpmple ol Jlad > (AVE) sndgliseul (pib)ly (nfSle yia plie )l 518 J58 16
2o & Cand 1) 055 ogrio lod Cusl il ojlo o i cusl o] Sl ol ol ceslpojle e (Stuar
ol S Jby wmde i ) pled waw YL JAOF lude b bles (gLad g iy ST L baojl
AL a3 ol Al lste 4 5 205 ol st b1y (Shaad (5050055 < VA i b e
oo R SSE S8 baojl g 039 I35 (S 1SNy gy Sl SimgR Jhe cpgecme 3wl 425 LB
At [l 1) s 8 903l (sl p5Y

(555 )99 Jse) 1515 oy ¥ Jguar

. 3 ’ 2
2 s » 4 3
5 R ’f{j :
- g
A R 3
x:’ix '5 4 _3: \
JAEY oS8 ,8 il
VRS L 0R0 VWA -/50d il Csls
MY 5 GJAY SNAE L VVY CadMs 5 6 psl5

13 (B) yomse culp lons ol g 0390 Joline (oylol JLai 51 Juo (slaans 3 colos a5 amd o U5 ¥ Jods ol

Syiie y Jiiwe gl pite Lo L g Cute lyil snmdglis & W)l L5 /YA VY oy lojly
ol slp (p-value) (gyhline pdaws e o (Y/VOY B Y/YYA )Y 51 5YL Sed 55t sliolol .ol aly
3 )l3y58 5 (B o)l Slszidy ) )kl Jao )3 5kin 00 Lallg) el ciload 5)l3S /o) I oS lmans b
oS Jboyy ams o LS |y 51 o 3ieed YISY L plp tojlel g +/YYR oo oo b ) ansyd cslhuslio i
5B s o cal o Soly baglis ol )3 1y 5 zaS YYAY Lyl t oylel g +/VEF poino cups L ¥ 4



yo e 5 R (55935 (& Ml (hal38l ) SV g (5ylg i | (ULl y9u g 03150

Pl 5l (imggs Jde cggeme ) S oo Ll Waojlo (s 53 (650 i Jelge (S0 9 Comd LSy b pusie

@L’b Ls)l.bl.'uw o.agJ).-o T o)La‘| sbro d|)>u| Ages u:islﬁa (B) o pgl)m ﬁblﬁn Ltz:dgo)s

b oo Iy o[-5Y BASK -I¥va (WS
b eleey YIYAY -1-00 AN -AY AW
sl ofen YIVOY 05 VY YNy Y aus b
b ofee ¥/yay /e NiYai NAYa: ¥ as s
b ofee Y/YYA <[5y BALLN Y 0 dusy

oiled (R?) Waojl (ewdsi &8 5 (B) oads)lilinl oo culps boolyen |y imghy (s)lisbo Jao ¥ JSU3
osiane iU Cov (6,883)5 (spiuculy 4w o ol (PLS-SEM) (5, le ool oo zoli amd o
CBW 5 6yl (B IVVY) Ll (sldb gyt o B=2/VYY) (6, 850,5 ol 2o )15 sads” Jole
gaw > it SIS cpl don (B=2/VPY) lpl Coole g (B2 /VAY) (Simjs g (b glie (B=1/V0Y)
byl splcoly s@)l o 1) a8 cpyide ol (sl 5 bedluy) (jbo opl j0 i Hbliae p < ofe )
olhe lSen gy Sl & (V55 5VL (Ken) 5l (VL Jlele sla)l oadosnlive slapadls S o
I¥EY) gl g (RP= /¥FA) b o (sl 09 & el 5B LB 55 ey (sl it (s (g sl
Cato o0lS sloadlie Cogii jghiie & GhlSCwl pSpeal ©lp ol glis el oyl (R=
gl il (6,55 ,5

0.832
0.853 —
0.201
[ e %75 —~
0.806
NN O

el el

38kl ess s 53 Jie syl ¥ JSS

S ndpcaldy amd o Ui S tltgy (bey bl 1) Lo Jao (sl (5 oline 503l ls ¥ IS
2033 A% liabl s 53 oy (oo 5 3,15 51,3 elS Jols gy s il o (g bline psbty (5, 553,5



VE+0 (ylianli o Bylowd V¥ 5,93 ¢ 5 o (5 50d,5 alore ™

Sib g g b wlie (t =Y/EYY) (%53,5 by (glbpne 45 And o (LS T oylol polie ditws Hioliae
S 5 syl slan st 5Vl T b ) (ESTOY) Sl (slad 5 ot SVITAY)
..\JloJleu_'éLg Jolize 5 (t :\"/Y‘\Y) Ls"])}] cel g (t :\“/YW\)

B 25 (B =IYVA) yrwo oy b (65808 il o A8 o 2l ¥ o ¥ (o JSb bt Sy
Slyglg 5 Sinp gmles (Sl Jelse ) slesame llon Jols (65005 (il i) ol
Cygpd g 03)S Cuodi |y Jdo glSan olgy 50 (+/Ve 5l Liw) eddosalin slajasls YL polie .Cul
A3 e ol |y olly S culew 3k I 2l Cozle Cusi ofag 4 dmojox cul 3 (lgte 5 Sl

ills

-

i 2 L

N1
45.121 i
2
39.413
B 3 59T

W v

M (M

b me dssl cdls > Jae glpl £ S

5 HB) ool B )3 e LB (65505 (slaciloy drngi &5 Amd e L lagly cnl slaaidly

Colups & Gy & WS e wab |y 9090 (2l 35 Jho oo o )l legly (6)S80)5 dae (s lul
bulyd b @l ol Sfp </o) ct =VIEY B = IVV) ad ololid Jio 53 Gmpia crisd olys & 5805
b glizen ddlate i BB (65835 5 (b (sl )bo 2529 b oS gligSas sl (s JB 30 jlaole (She
5 ol Closd (i fan aSd drwgy Cuwl dalse loidy lacdluy) g Glodd cawyiwd )0 olbCodgixe
Copol (lelod Jlate | aisy dgme |y wade 3 Slee DL 5 K835 48 cudS dlge (21 U
bedlop; @bl g CodsS o ool 13 0 Zeds oy (500)5 dnngi IS dlsye )3 Glgi e |y S lu
Py syid slacadgize AalS pogdle ldlo ) dgu0 )l> jK83)S 455 (68 JSS > (oulul 185
drgs xS 3 NS (oSS daale QLI Il g 6)X805 bedld Sl migi 4 (K8 (lad
bl opl sdiee oo Jlialy )3 (6 R85 3Slee )] S ladpaly S (S als ) dedin
peal b (Bl lag)l S alepw sy plis &5 3y Slogan (V+VT) GhlSen 5 550,39, plliss slaadly
ORIl 22330 bl oo (Jlzed Jlasl wsle) o5 (sbajlosialss o (Jaig o saasid wile) cow sl 2y



v e SR 55005 (gl I8N ) CadM 9 (545198 i | (SLEL y9ul g 031 0

olye & Gygly JUE b 3l lacdlup 31 (Gingh ool o cusl 03,8 18T (6p3ciB) 5 (oolaidl (55l

s 1y abaly ol 3 (imgk Jdo bt 5yl sale (6phculy p (5bline ;b b b 5 Sty ol
bl gdlio g K555 colsy WM (6 )Sily, b olyen clio ol Hlub Copie g cblis 5 599990055
2 &S b Sleen (Y+VY) ) Ken 5 55,09, ull5s5 Glalllas b baasdly cpl aad o ioli8l 1) oo zeles
lad g i &S W3 o Ui basye slaaidl . wled,S ST 0By Cuje Cogii 3 Sinyd g b mle i
oo axely g pogad 150 gy le (Salen bl lacwlis Glply (Siuhg) (lacodgice g drwg
goods (YoVY) 1)Ken g 30,60 (pizmen g (VYY) oLSen g 350,09)= ol 565 5 (Yo VY) ) Ken 9 (JoSULe
oli8l ]y Mate Culls Mo Ve U Ye o Al o (s slacuwluw 5 (les slalaze Slodly lis a5 cul
YIYAY B =-/1VF) o)l (g lolize g Cuto /wb 5 el oyl wed o lis Giagh (oolin b Julod ol L aied
50> Gl 1) Lol g canliw e alols Wilgi o lpl Ji 3 porie 22l oy g5l (b (p <o/ d=
SaS 5l lgan (Y-YF) o, Kan 5 550,30~ oliisS aslllas b ol ms Ltl33l |, a3l
CudM g (gyal amd o (i b 13,8 Anl dmde Cunlin Ll 3 1) daled p e o) lylsle
bolps o .(p <o/+) & =YIYYA B=+/VV) 5)b Hlols (s (6)550,5 (g pbiculy v (gybbline o padions ).ul.s
sacalyy 5 diedgn slacsyld jledlatl b g 038 Joo S il plois 4 6yeles (Blop; Cudgie
23 L oS Cawl guued (YoVF) 3 9 65 ol b adl cplawd oo )l 1) 10,5 400 CutS ¢ o (i s
@l ggemme d md (Ll 2@ hB e |y oyuie bis F5 Slge ouae her p e Syl
ce)l gl jw Gl (Kb g anb plie @Blbarwg lacsloy; oS 5 45 dad e L ingh
cnl oo W) 1) slaoly 53 (6,583,560l 5 (s pdicold) diflen &g CBW 5 5 pgly g pamie (22!

Ayl 48T yoedawgi g 4 )LSo ()l sl Oy o lnaidly

S 5 o
X85 dolie Jlob s pdcals) (2SS 3 1) S Jerend slagys g ol polie le Jols gl (xl
S amd o L5 (PLS-SEM) (Jja clupe Jili (e (g)lidbo @¥olee Jao Jloo @bt jloee o0dy)
Blon ©ig0 4 35 @l slaosle 5 (iles glolae (28 b 5 (Kin)b ple el S lacdloy;
L] oge (2le (1B B 5 pgly o ol 0 S (oo ol B |y s red (58805 dnug sl oY
odly it (225 Jilod S Cogi ame g elatal coolatil gla)lis 3 |y ol o)l ol g
colol S5 51 Juo ol (gla o o sm3 0 (L5 (505 (63580, o) Vb g (e cplaasie I a5 VYT
(p < <IN f=IVYA) S (c0ed (65835 ey o |y oaltians 1 (5558 Sy A jhlixe



V€00 3biutli ¥ Bylowd VY B y9d ¢ 6 pheus (6 ySenid 5 o YA

e 9 (B=DAY) (xebo 5 (Sinjd glio =21V N) B g syl (B=2ITIY) Gl yi oS S
by Sl aeps FA dgas pgere )3 iy lapiie WS e W) iblae & g (B=1VPY) 2l
2l I35l 5> slaslaidl ) Juo cuslie (rsg )8 Silo &5 WS oo e ) i) sapasls
Cusdge g Sk £95 pdpaio (aub badle b kel b lojy Cueal el ol ligle i
Cadgizme 5 (5)503)5 (ol slackad jl alols Ll )y (o) R83)5 dnugi sl (VL cubbs (63, (Senhss
03,5 dtucly liglsi (clod S, 5l 5 xS0y 9 LSl y) St & Gy 3l Gt |y Sl Ay S lo; (S
dao Slacub,l Wlgi o Jore ansly & lie Cogii 5 AW sl (Sb Jlioms sla)sly plisl ol
ladato g (o zolaw 3 1) el (U8) e g > (LB, (K535 458 CadS 03 (Byme yyi%e |,
SrpiugsS] il calos iz 5 (Sujed Glaciloy Cogli o w3 o0 (LS @S @2)8 jlaie jI.u8 o
ol 2By slacyie 4 1) dolio gl clacud b s diej S50 1l 3l slomg e dbml 5 (6)gly
Feales 5 byg (b 3 (ng Glagigld xS 4 (R85 Nedsr slapity dswgi WS s
Ao 5l lpl 3 (55535 dnwg (M Blaal b o wien (g 550 Sl dex I oo g la)lS g
(ool Ml oo guod (drgi pidn aelip) JUrdl 5 Mg > ()R85 wrew Il g (oolaidl isuges
Oloj Jsb )3 e Lalg) o el adlllan abaie (ko gy (il slaCudgine 4 g b b b
Olrl @Bl ji g S 503 9 Ll olped Gl (63 b Consl (e 030135 395 (slnodls S oo 390500 |,
Dl o axlas Codgaze b 1) adine; wlo & (690 puoss

ol lunlio Slillbs 53y sygls Bl bgy oy 4 Jib slagb b silg e o1l (slatnggy
Esare > S oS 5 e (igly Sz (&S slosls L) (oS slatg) g s pll il aolie
it (Sl sloailhe So> CBM 5 (5155 6y TS jgyal slid )3 o8 A8 e 28T gy (ol (sladly
5 ol 3 R85 e 5 IS sl losds oas aolie (550l g (£330 bl S e 4y aSLy
555 by e (Sl 5 ailiglis (oled Glayinn Cogl b Wlgie dmgi i)y slaslaidl L
gl w3 1) s cnl 5518 g Jlul Ad) diej 5 il Jlgan | Aolie 35y i (slacd b

S o
el 23 o ol dlio )

GiRgF 55 (I M g ke
oigs |y imgsy Clodl g dsade ido (5)I0 5 egre Jdo dmwgd g ylai Ca )l (ngd (plagh IS (b Clgtue Jol oding g
OgRy (ol by (b ) ped ol g Cunl aiily Lol B Con (iSy (95 g Bl jud g Jlod ) (rizren ol ail
4l L.,S)quo SmartPLS 4 )l}élro).'s )‘\ odlawl b Lg)Lo] LngJ:.bu" ral:gu'l 9 Lnosly 5)91@;.} ,\.,.J)s Lgl);}l deosls d)gib)f )l)'gl BTEY

0l g dlie oled (il o odigi 53 o sl 03, Wl Jlob 28 Alie ale g (5 ialpg 5 @l Lisk (5)55 )0 (psiopan ol
Bazsls 8 e e 4o

K8l dlai
Sl dlie ol Hlasl b g (Sainsr b alaly (0 (28l ol 55zun oS Wb o pMel Baiun g



Y4 e SR 55005 (gl I8N ) CadM 9 (545198 i | (SLEL y9ul g 031 0

PG g 18
S8 g S5 i g0l g BBl lojls Jle plpde ofga wiiley ()b b 4 hmgh opl plsl 3 &S GluSaen | (B xun g

&be

P b 153y90 dalllas) (5 b (6,555 Junly dng ) (oorldl Ll (g5 g Julod (VF0)) ol el o))
FEA-YYD (V) IV bl slaolS5sSis (6500l lalllas (5l ylgols

oM ke mas (R85 L SOl copre blie dayly (WYA) e (S g Lo jdeste (Slled (g el
https:/doi.org/10.32598/IMSP.7.4.8 .FAV—FY+ (YA ¢ ;M5 5 (g0, (slocuslw

iy adlas) Ghe s lpl (Ml ysrer iy Bble o]y Cusdee Dbj) g Gms (VTRY) ey i
ABAVYE M) FF iz (3 pu0ly colelliae (pM) il (650 (glinylion i

aolie | 850,521 (il (1F01) o) el 5 sen el fodj g D (el fe) il e
5 e Sl g Olillbe dolidad (ol g is3)90 adlha) o> & plad (sl p aST L oSS
DY\ (¥)F o shidlaco

Ol s 263 y90 anlllan) yuosyuw iolel 5,59y b (6,5i53,5 dnwgy Saallyb Jao (VF+¥) .oy s Bl g B pil ( golomas
https://doi.org/10.22072/tmsse.2025.2046673.1019 .Y + Y=AA (V) cliawdasd juac (£4K60,5 Co pdo Cldllbs (ol

FVE () eSS el oblbe ols b 6SEdS smiedt
https://doi.org/10.61186/journalitor.41170.12.26 49

2ol G g ey aed 0 3 (55805 clbailie Cundy oy (V) L islowsl (b5 s g LS joME sy
XX (VN il Ly 5 Ll doliliad s dnos

References

Aguirre-Urreta, M. 1., & Hu, J. (2019). Detecting common method bias: Performance of
Harman's single-factor test. ACM SIGMIS Database: The DATABASE for Advances in
Information Systems, 50(2), 45-70. https://doi.org/10.1145/3330472.3330477

Ahmed, U., Fida, B. A., Al Burtamani, R. H., & Al Rubaiai, F. S. (2025). Evaluating tourism
trends: Economic impacts and sustainability implications. In A1 and loT: Driving business
success and sustainability in the digital age (Vol. 2, pp. 511-519). Springer Nature
Switzerland. hitps://doi.org/10.1007/978-3-031-88874-8

Amiri Fahliani, M., & Maleki, S. (2019). The mutual relationship between strategic
management and tourism in the era of globalization. Strategic and Macro Policies, 7(28),
670-697. nttps://doi.org/10.32598/IMSP.7.4.8 [In Persian]

Arbabi Sabzevari, A. (2022). Analysis of climatic conditions toward sustainable urban tourism
development: A case study of Chabahar City, Iran. Human Settlements Planning Studies,
17(1), 235-248. [In Persian]

Azmi, E., Che Rose, R. A., Awang, A., & Abas, A. (2023). Innovative and competitive: A
systematic literature review on new tourism destinations and products for tourism
supply. Sustainability, 15(2), 1187. https://doi.org/10.3390/su15021187


https://doi.org/10.32598/JMSP.7.4.8
https://doi.org/10.22072/tmsse.2025.2046673.1019
https://doi.org/10.61186/journalitor.41170.12.26.49
https://civilica.com/l/93485/
https://doi.org/10.1145/3330472.3330477
https://doi.org/10.1007/978-3-031-88874-8
https://doi.org/10.32598/JMSP.7.4.8
https://doi.org/10.3390/su15021187

V€00 3biutli ¥ Bylowd VY B y9d ¢ 6 pheus (6 ySenid 5 o Yo

Bakker, M. (2019). A conceptual framework for identifying the binding constraints to tourism-
driven inclusive  growth. Tourism  Planning &  Development,  16(5), 575-
590. https://doi.org/10.1080/21568316.2019.1606321

Chiengkul, W., & Kumjorn, P. (2024). Delving into cultural immersion: Enhancing empathy and
attachment in creative cultural tourism in Thailand. Journal of Quality Assurance in
Hospitality & Tourism, 1-27. https://doi.org/10.1080/1528008X.2024.2301234

Daldanise, G. (2020). From place-branding to community-branding: A collaborative decision-
making  process for cultural heritage  enhancement. Sustainability,  12(24),
10399. https://doi.org/10.3390/su122410399

Della Corte, V., D'Andrea, C., Savastano, I., & Zamparelli, P. (2017). Smart cities and
destination management: Impacts and opportunities for tourism competitiveness. Furopean
Journal of Tourism Research, 17, 7-27. https://doi.org/10.54055/ejtr.v17i.295

Do Valle, P. O., & Assaker, G. (2016). Using partial least squares structural equation modeling
in tourism research: A review of past research and recommendations for future
applications. Journal of Travel Research, 55(6), 695-708. https://doi.org/10.1177/0047287515619777

Farhadikhah, H., Ziari, K., Zanganeh Shahreki, S., & Rezaei, N. (2024). Identification and
prioritization of factors affecting tourism competitiveness in Tehran. Tourism Social Studies,
12(26), 49-74. https://doi.org/10.61186/journalitor.41170.12.26.49 [In Persian]

Foster, G. (2020). Circular economy strategies for adaptive reuse of cultural heritage buildings
to reduce environmental impacts. Resources, Conservation and Recycling, 152,
104507. nttps://doi.org/10.1016/j.resconrec.2019.104507

Gato, M. A., Costa, P., Cruz, A. R., & Perestrelo, M. (2022). Creative tourism as a boosting tool
for placemaking strategies in peripheral areas: Insights from Portugal. Journal of Hospitality
& Tourism Research, 46(8), 1500-1518. https://doi.org/10.1177/10963480211019143

Gonzalez-Rodriguez, M. R., Diaz-Fernandez, M. C., & Pulido-Pavon, N. (2023). Tourist
destination competitiveness: An international approach through the Travel and Tourism
Competitiveness Index. Tourism Management Perspectives, 47,
101127. https://doi.org/10.1016/j.tmp.2023.101127

Hair, J. F.,, Risher, J. J., Sarstedt, M., & Ringle, C. M. (2019). When to use and how to report the
results of PLS-SEM. European Business Review, 31(1), 2-24. https://doi.org/10.1108/EBR-11-2018-0203

Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing discriminant
validity in variance-based structural equation modeling. Journal of the Academy of
Marketing Science, 43(1), 115-135. https://doi.org/10.1007/511747-014-0403-8

Heydari Chiane, R., Hatami, D., Pouyesh, Z., Hatami, H., & Hatami, R. (2022). An analysis of
tourists' awareness of tourism destinations with emphasis on word-of-mouth strategy: A case
study of Chabahar City. Quarterly Journal of Sustainable Urban and Regional Development
Studies, 3(2), 41-53. [In Persian]

Kock, N., Santinha, G., & Tomaselli, A. (2021). The role of endogeneity in PLS-SEM:
Applications in tourism and hospitality research. Journal of Hospitality and Tourism
Technology, 12(3), 437-455. https://doi.org/10.1108/JHTT-02-2020-0034

Ku, E. C., & Chen, C. D. (2024). Artificial intelligence innovation of tourism businesses: From
satisfied tourists to continued service usage intention. International Journal of Information
Management, 76, 102757 https://doi.org/10.1016/.ijinfomgt.2024.102757

Luongo, S., Sepe, F., & Del Gaudio, G. (2023). Regional innovation systems in tourism: The
role of collaboration and competition. Journal of Open Innovation: Technology, Market, and
Complexity, 9(4), 100148. https://doi.org/10.3390/j0itmc9040148


https://doi.org/10.1080/21568316.2019.1606321
https://doi.org/10.1080/1528008X.2024.2301234
https://doi.org/10.3390/su122410399
https://doi.org/10.54055/ejtr.v17i.295
https://doi.org/10.1177/0047287515619777
https://doi.org/10.61186/journalitor.41170.12.26.49
https://doi.org/10.1016/j.resconrec.2019.104507
https://doi.org/10.1177/10963480211019143
https://doi.org/10.1016/j.tmp.2023.101127
https://doi.org/10.1108/EBR-11-2018-0203
https://doi.org/10.1007/s11747-014-0403-8
https://doi.org/10.1108/JHTT-02-2020-0034
https://doi.org/10.1016/j.ijinfomgt.2024.102757
https://doi.org/10.3390/joitmc9040148

R e SR 55005 (gl I8N ) CadM 9 (545198 i | (SLEL y9ul g 031 0

Madanaguli, A., Kaur, P., Mazzoleni, A., & Dhir, A. (2022). The innovation ecosystem in rural
tourism and hospitality: A systematic review of innovation in rural tourism. Journal of
Knowledge Management, 26(7), 1732-1762. https://doi.org/10.1108/JKM-01-2021-0050

Maziliauske, E. (2024). Innovation for sustainability through co-creation by small and medium-
sized tourism enterprises (SMEs): Socio-cultural sustainability benefits to rural
destinations. Tourism Management Perspectives, 50, 101201. https://doi.org/10.1016/j.tmp.2024.101201

Miri, G., & Hosseinzahi, E. (2022). Investigating the status of creative tourism components in
Chabahar and its role in sustainable development. Geography and Human Relations
Quarterly, 4(4). [In Persian]

Piri. (2020). Explaining and evaluating the strategic position of border regions of the Islamic
Republic of Iran and Iraq: A case study of border counties of Illam Province. Basij Strategic
Studies, 23(88), 124-158. [In Persian]

Sajjadi, A., & Afrakhteh, H. (2025). A paradigmatic model of tourism development with a land-
use planning approach: A case study of Chabahar County. Smart Era Tourism Management
Studies, 2(1), 88-102. https://doi.org/10.22072/tmsse.2025.2046673.1019 [In Persian]

Salvado, J., Ferreira, A., Serra, J., & Marujo, N. (2020). The creative and cultural tourism
ecosystem: A conceptual model. https://doi.org/10.5281/zen0do.3929233

Streimikiene, D., Svagzdiene, B., Jasinskas, E., & Simanavicius, A. (2021). Sustainable tourism
development and competitiveness: The systematic literature review. Sustainable
Development, 29(1), 259-271. https://doi.org/10.1002/sd.2133

Sutarman, A., Rahardja, U., Oganda, F. P., Millah, S., & Azizah, N. N. (2023). The role of
information technology in empowering the creative economy for sustainable tourism. Aptisi
Transactions on Technopreneurship, 5(2sp), 175-185. https://doi.org/10.34306/att.v5i2sp.299

Waligo, V. M., Clarke, J., & Hawkins, R. A. (2013). Implementing sustainable tourism: A multi-
stakeholder involvement management framework. Tourism Management, 36, 342-
353. https://doi.org/10.1016/j.tourman.2012.10.008

Wasela, K. (2023). The role of intangible cultural heritage in the development of cultural
tourism. International Journal of Eco-Cultural Tourism, Hospitality Planning and
Development, 6(2), 15-28. https://doi.org/10.4018/ijecthpd.2023040102

Wei, M., Liu, M., Peng, Y., Zhou, X., & Li, S. (2023). Effects of creative atmosphere on tourists'
post-experience behaviors in creative tourism: The mediation roles of tourist inspiration and
place  attachment. International  Journal  of  Tourism  Research,  25(1), 79-
96. https://doi.org/10.1002/jtr.2547


https://doi.org/10.1108/JKM-01-2021-0050
https://doi.org/10.1016/j.tmp.2024.101201
https://doi.org/10.22072/tmsse.2025.2046673.1019
https://doi.org/10.5281/zenodo.3929233
https://doi.org/10.1002/sd.2133
https://doi.org/10.34306/att.v5i2sp.299
https://doi.org/10.1016/j.tourman.2012.10.008
https://doi.org/10.4018/ijecthpd.2023040102
https://doi.org/10.1002/jtr.2547

