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Extended Abstract

Introduction

Tourism is one of the most important
economic activities around the world, and it
is an essential part of the economy of many
countries at different stages  of
development. Spreading tourism on a
global scale as a strategic part of
socioecoaomic and regional development
requires planning has highlighted more
sustainable tourism; its development limit
has yet to be reached, so its relevance has
increased in recent decades, and by 2019 it
has become a significant factor for several
local and ational economies. The tourism
industry is expected to grow at a rate of
3.3% per year and reach 1.8 billion tourists
by 2030. This growth in the number of
tourists visiting different destinations in the
world increases the competition between
destinationswhich shows that a destination
depends on its ability to maintain a
competitive advantage. It should be noted
that since March 2020, the situation has
worsened, and there has been a significant
reduction in expected revenue in the
tourism sector due tohé COVID19
pandemic. The World Tourism
Organization (UNWTO) announced the
negative effects of this pandemic on the
tourism industry, with a 74% decrease in
international tourism in 2020.

Methodology

The present study is of descriptive
analytical type, with has been done by
survey method and is based explicitly on
structural equation modeling. Structural
eguations are a comprehensive statistical
approach to test hypotheses related to the
relationships of observable and latent
variables and determine thetent to which
data support the theoretical model presented
by the researcher. The research has two
parts: documentary and quantitative. In the
documentary part, the research literature
was collected through a library study. In the
guantitative part, whichincludes field
survey, the data collection tool is a
guestionnaire. The research questionnaire
was designed based on the indicators, and
the Likert scale evaluation method (very
low: 1 to very high: 5) was used to score

the indicators. The statistical pdption of
this study is tourists visiting Tehran. Since
the exact statistics of the number of tourists
entering the tourist destinations are
unknown, the Cochran sampling method
was used for an indefinite and unlimited
comprehensive with a 95% confidence
level; the estimated number of samples is
354 questionnaires. Internal consistency
and validity of the designed questionnaires
using Cronbach's alpha coefficient were
used. For this purpose, 60 questionnaires
were completed and ptested, and the
obtainedalpha coefficient generally equals
0.975. Also, to analyze the data, a factor
analysis test was used. A single sample T
from the tourist destination image and
structural equations in Amos Graphics
software were exerted to measure the
tourists' satisfactio

Results and discussion

In order to measure the effects of image
components of tourist destinations on
tourist satisfaction in the form of several
important and limited factors, a factor
analysis statistical test has been used. The
reason for choosingattor analysis is to
evaluate the image of tourist destinations
and summarize the research indicators to
explain the image of the tourist destination
better. In this regard, in order to determine
the appropriateness of data related to the set
of analyzed wariables regarding the image
of tourist destinations, the Bartlett test and
KMO index were exerted. The significance
of the Bartlett test with the number
5646.5466 at the level of 99% confidence
and the appropriate value of KMO (0.898)
indicates the corration and
appropriateness of the variables for factor
analysis. It should be noted that factors
have been accepted to determine the
number of factors in this study. Whose
specific value is greater than 1.
Accordingly, 6 factors whose specific
valueswere greater than 1 were extracted.
The results show that the six identified
factors have been able to explain 63% of
the variance of the effects of image
components of tourist destinations on
tourist satisfaction. The percentage of
explanation of each of thdentified factors
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are in order of importance: the first factor is
10.257%, the second factor is 2.661%, the
third factor is 2.141%, the fourth factor is

16.776, and the fifth factor is 1.458%, and
the sixth factor is 252. / Is allocated to

itself.

Conclusion

Then, the structural equations in the Amos
Graphics software environment were used
for first-order factor analysis for all four
factors obtained from factor analysis, all of
which had a very good fit. After identifying
the indicators and image indicas of
tourist destinations, first, based on the
conceptual model of the research, the
destination image indices, and satisfaction,
the secornwbrder factor model, a kind of
structural equation model, was used. The
results of the seconorder model test skio
that the variables of the cognitive image,
emotional image, and persuasive image can
measure the overall image of tourist
destinations, among which cognitive image
and emotional image, each with a
coefficient of 54%, have the most
significant impact onhte image. According
to the research results of Hernandez
Mogulon et al. (2018), Stylus et al. (2017),
and Zhang et al. (2018) showed that the
cognitive and emotional image index has
the greatest effect on the overall image in
attracting and Tourist satigfdon has been
aligned.

In order to explain the relationship between
tourism destination image and tourist
satisfaction, the structural model based on
the research's conceptual model shows that
the overall image's effect on tourist
satisfaction is estimatleto be 0.27, which
can be said to be effective. The overall
picture of tourist satisfaction has been
positive and significant and aligns with the
results of research by Kiani Feyzabadi et al.
(2015) and Shahbazi et al. (2016). It has
been found that theesults of the study are
in line with the results of the research of
HernandezMogulon et al. (2018), Stylus et
al. (2017), and Zhang et al. (2018). The
result is equal to or (0.25), which according
to the level of significance can be said that
the effect 6 the persuasive image on the
satisfaction of tourists has become

significantly positive, which is in line with
the results of Papadimitriou et al. (2018),
Praiag et al. (2007), Silva Lopez et al.
(2021), and Kiani Feyzabadi (2017).
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Chi-square (df) = 13.430 (6); P value (>=0.05) = .037;
Chi-square (df) = 15.639 (11); P value (>=0.05) = .155; Relative Chi-Sq (<=5) = 2.238; AGFI (>=0.9) = .943;
Relative Chi-Sq (<=5) = 1.422; AGFI (>=0.9) = .958; GFI (>=0.9) = .984; CFI (>=0.9) = .991; IFI (>=0.9) = .991;
GFI (>=0.9) = .984; CFI (>=0.9) = .994; IFI (>=0.9) = .994; RMSEA (<=0.08) = .067; RMR (<=0.08) = .022
RMSEA (<—0 08) = .039; RMR (<=0.08) = .025 (Standardized estimates)
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Chi-square (df) = 10.791 (8); P value (>=0.05) = .214;
Relative Chi-Sq (<=5) = 1.349; AGFI (>=0.9) = .965;
GFI (>=0.9) = .987; CFI (>=0.9) = .995; IF| (>=0.9) = .995;
RMSEA (<=0.08) = .036; RMR (<=0.08) = .030
(Standardized estimates)
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27 21 / Relative Chi-Sq (<=5) = 3.971; AGFI (>=0.9) = .654;
D[ GFI (>=0.9) = .704: CFI (>=0.9) = .716; IFI (>=0.9) = .719;
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Chi-square (df) = 438.641 (171); P value (>=0.05) = .560;
Relative Chi-Sq (<=5) = 2.565; AGFI (>=0.9) = .928;
GFI (>=0.9) = .973; CFI (>=0.9) = .916; IFI (>=0.9) = .917;
RMSEA (<=0.08) = .076; RMR (<=0.08) = .066
(Standardized estimates)
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