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ARTICLEINFO ABSTRACT

Keywords: Today, health tourism accounts for a large share of countries' income.
Content Marketing, In Iran, due to the low cost of treatment compared to other countries
Health Tourism, and the presence of a large number of specialists, it is possible to attract

Theme Analysis. many tourists in case of planning and marketing. The purpose of this

research is to investigate the role of content marketing in the
development of health tourism. In terms of the purpose, it is mixed with
the exploratory approach and in terms of the method of data analysis.
The statistical population in the qualitative phase included health
tourism managers senior managers and university professors, and 11
experts were selected using the purposeful sampling method. The main
tool of data collection in this phase, was in-depth and semi-structured
interviews, which were analyzed by the thematic analysis (theme)
method. In the quantitative phase, senior, middle and operational
managers of public and private medical centres in Tehran province
were considered as the population, and 400 people were selected as a
statistical sample based on the available sampling method. SPSS and
PLS software were used to perform descriptive and inferential analyses.
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Extended Abstract

Introduction

Health tourism is a new form of marketing
in the tourism industry, which has grown
increasingly in recent years and has taken a
high share of the medical system income of
some countries. Due to the low cost of
treatment in Iran compared to other
countries and the presence of many
experienced and  various  medical
specialists, in the case of careful planning
and marketing, many health tourists can be
attracted to the country. Studies have shown
that determining an effective marketing and
advertising  strategy  considering  the
emergence, influence, and effects of the
internet and social media throughout the
world and Iran, as well as the effects and
changes they have created in people's
current lives and marketing knowledge, is
an integral and inseparable part of attracting
tourists are  healthy. Tehran, the
administrative and political capital of Iran,
with expert, experienced, and world-
renowned doctors in well-equipped medical
centers, advanced super-specialized
hospitals, and advanced equipment
benefiting from favorable medical and
tourism facilities, is a treatment hub for
many diseases such as ophthalmology,
heart, etc. The existence of experienced and
specialized  doctors, the  country's
administrative and political capital, and the
great historical capacities and tourist
attractions make Tehran the hub of health
tourism and attract patients  from
neighboring countries including the Arab
countries in the Persian Gulf and
Afghanistan, Pakistan. Therefore, the
upcoming research seeks to answer the
following main question:

-"What is the pattern of content marketing
with the approach of strengthening Iran's
health tourism brand?"

Methodology

The present research is applied in terms of
purpose and descriptive-analytical in terms
of approach. It should be noted that this
research was conducted in two general
phases; qualitative approach as theme
analysis, and quantitative approach as
structural equation modeling. In the
qualitative phase, the statistical population

is a group of experts, including managers
and senior managers of health tourism and
university professors in the fields of
marketing management and  tourism
management, and in the quantitative phase,
senior, middle, and operational managers of
public and private medical centers in
Tehran province, who are related to
reference sites and digital media. In this
research, 400 statistical samples were
involved in the quantitative phase data
collection process. In the qualitative phase
of the research, the main data collection
tool was in-depth and semi-structured
interviews with experts since the theme
analysis method was used. In the
guantitative phase of the research, SPSS
and Smart-PLS statistical software and
structural equation modeling methods were
used to analyze the data and test the
research hypotheses.

Results and discussion

From the 11 interviews conducted in this
research, a total of 134 codes were
extracted, and after examining and putting
them together and merging similar cases, 38
basic themes were identified. In the next
stage, an attempt was made to create more
general categories called "constructive
themes" by paying deep attention to the
identified basic themes, identifying their
similarities and differences, and placing the
same basic themes in more general
categories. The result of this process was
the achievement of 15 constructive themes.
The use of specialized media to spread
promotional messages - Systematic and
viral  dissemination of  promotional
messages through social media - Modeling
successful countries in the world in the field
of health tourism - The level of competition
in the region in terms of attracting health
tourists - Increasing lIran's share of the
health tourism market - Loyalty Bringing
health tourists to Iran's medical centers -
placing the name of Iran at the top of the
minds of health tourism applicants - Iran
being recognized as a country with quality
medical services - Iran being recognized as
a country with modern equipment in the

field of medical services - currency
acquisition and economic improvement
Country - Improving the development
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process of the country's healthcare system -
Emphasizing ethics in the design of

promotional messages - Emphasizing
promotional messages on competitive
advantages - Matching  promotional

messages with the culture of the target
community - The power of promotional
messages to create needs in the customer.

Conclusion

The results of the research showed that
based on the fit of the model, the causal
factors (including the emphasis on ethics in
the design of the advertising message,
emphasis on competitive advantages,
compatibility of the advertising message
with the culture of the target community,
and the power of the advertising message to
create a need in the customer) have a
positive effect, and they are strong
(coefficient 0.653) on strategic factors. The
significant number of this effect equals
7.573.

Environmental factors (including modeling
successful countries in the world in the field
of health tourism and the level of
competition in the region in terms of
attracting health tourists) have a positive
effect (coefficient 0.224) on strategic
factors, and the significant number of this
effect equals 2.541.

Strategic factors (including the use of
specialized media to spread promotional
messages and the systematic and viral
dissemination of promotional messages
through social media) have a positive and
strong effect (coefficient 0.672) on the
value of the country's health tourism brand.
Moreover, the significant number of this
effect equals 9.918.

The value of the country's health tourism
brand (including placing the name of Iran at
the top of the minds of health tourism
applicants, Iran being known as a country
with quality medical services, and Iran is
known as a country with modern equipment
in the field of medical services) a positive
and strong impact (coefficient 0.754) on
primary  outcomes. Furthermore, the
significant number of this influence equals
12.834.

The value of the country's health tourism
brand (including placing the name of Iran at

the top of the minds of health tourism
applicants, Iran is known as a country with
quality medical services, and Iran is known
as a country with modern equipment in the
field of medical services) has a positive
effect, and they are relatively strong
(coefficient 0.465) on secondary outcomes.
The significant number of this influence
equals 4.136.

Primary outcomes (including increasing
Iran's share of the health tourism market,
and making health tourists loyal to Iran's
medical centers) had a positive and
relatively strong impact (coefficient 0.336)
on secondary outcomes (including gaining
currency and improving the country's
economy, and improving the process
development of the country's healthcare
system). The significant number of this
effect equals 2.895.
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