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ARTICLEINFO ABSTRACT

Keywords: Newsjacking means that important news is published in the media,

g?t;”/‘]’;k’”lg’ and then a brand or business, by publishing content, directs its
liter Lvenits, . . .

Bitter News wave towards itself. The aim of the current research is to

Tranian Tourism Brands. investigate the possibility of newsjacking based on such news by
Iranian brands, along with the presentation of newsjacking from
the Alibaba brand, despite the sensitivity of tragic news. The
research is of an applied and qualitative type and has been done
using content and document analysis methods. The statistical
population was all marketing specialists, content production, and
tourism activists; 13 of these experts were selected by theoretical
sampling. The data collection tool in the content analysis section
was in-depth interviews, and in the document section, Alibaba
Newsjacking was in response to the news of "Kermanshah
Province Earthquake on November 12, 2016." The findings
showed that Iran's tourism brands, like other businesses, can
engage in newsjacking, but it is more difficult for them, especially
when they want to ride the wave of bad news. But in general, there
is a possibility of successful newsjacking based on unfortunate
events. As a result, with vigilance, we can also ride the wave of
negative news and get enough benefit from it. However, a)
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Extended Abstract

Introduction

Newsjacking is an advertising and public
relations technique in which brands direct
the wave of a new trend in their direction,
and due to the wide scope of the desired
news, the content of the brand is also visited
by most people in society. This concept,
which is a combination of the two words
"news" and "Hijacking," was introduced in
2011 by journalist, economist, and
marketing specialist David Merman Scott,
and then in 2017, the Oxford Dictionary
added this word to the list of "words." Scott
added that success in newsjacking is in three
stages; first, individuals can find news that
matches their content and expertise that can
be related to business; secondly, for
newsjacking, individuals need to be quick
and smart to formulate a strategy in real-
time; third, individuals can do it in the form
of a website, a tweet on Twitter, a post on
social networks such as Instagram or
Facebook. Of course, while newsjacking can
be very useful, it can also be dangerous,
especially when choosing the news that has
a negative charge; it should be carefully
avoided as much as possible because the
brand may be accused of abusing people's
misfortune for their benefit and at the same
time, it is effective, and during these years,
successful brands and organizations in
different industries and countries have
gained many achievements from it.
However, this technique has yet to be
discovered in Iran for most businesses and
activists, who have been deprived of its
benefits. Also, it has not allocated any share
of scientific and academic studies and
research. Therefore, this research examines
the effect of hijacking tourism brands on sad
and negative news in Iran.

Methodology

The current research is an applied research
type, and it was conducted using a
qualitative method, in which, using the
approach of content and document analysis,
the experimental function of newsjacking of
Iran's tourism businesses based on
unfortunate and unpleasant events from the
point of view of experts. Marketing and also

activists or workers in tourism were
investigated. This research data was
collected in the content analysis section,
through in-depth telephone and face-to-face
interviews, and in the document review
section through a sample survey of news
theft from the Alibaba brand. The statistical
population of the present study included all
specialists in the fields of marketing and
content production and also those working in
various tourism businesses in the country. A
total of 13 people participated in the research
as a statistical sample through theoretical
sampling. In this way; first, in the interview
section, questions about a general question
under the title "What are the considerations
that Iran's tourism businesses should take
into account when surfing sad and negative
news?" the interviewees were asked, and the
data was set using the open, central, and
selective coding method. Second, in the
documentary section, a sample of the
content that was prepared and published on
the Instagram page of this brand by Alibaba
Company (a well-known and active brand in
the field of travel and tourism) based on the
unpleasant news of the earthquake on
November 12, 2016, in Kermanshah
province, was available to the interviewer.
The participants were placed, and they were
asked to express their opinions and
experiences after viewing it so that the effect
and experimental function of Alibaba
newsjacking could be examined from the
audience's point of view.

Results and discussion

The findings showed that a) when tourism
brands want to ride the wave of bad news,
they should consider sensitive issues that
hurt the feelings of the general public, news,
publish content on a suitable platform, and
not commit to tourism news in order to ride
its wave; b) social networks, "Telegram,
Instagram, and WhatsApp," respectively; c)
after seeing newsjacking, the interviewees
admitted that this content as:

1) It helps to understand the importance of
news in business;

2) It awakens social responsibility in the
audience;

3) They indicate the necessity of involving



Journal of Urban Tourism, 11 (1), 2024

brands in the news;

4) It is suitable for social networks;

5) It does not directly represent the financial
profit of the brand;

6) Facilitates recall of brand products when
faced with news;

7) It affects the brand image;

8) It causes the consumption and suggestion
of brand products;

9) It increases the audience's awareness and
interest in the brand and news;

10) It is the right action for the brand to
promote itself.

Conclusion

Despite all the sensitivities that exist, a brand
can navigate bad news and unfortunate
events without harm if it is vigilant.
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1. Newsjacking

2. News

3. Hijacking
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