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Today, digital technology has taken over the marketing world in all
areas. Access to accurate content through digital technologies can
have a positive role on the mental image of tourists. The importance
of this for the managers of the tourism industry is also clear. The
current research was written with the aim of investigating the role of
digital technology on the positive mental image in the tourist
destinations of Ardabil using quantitative and qualitative methods
and in terms of practical purpose. The statistical population of the
research in the qualitative phase are experts in the field of tourism
and marketing in Ardabil, 15 experts were selected by targeted
sampling. The data collection tool was an interview. In the
quantitative phase, there were senior, middle managers and senior
and doctoral students in the field of tourism and marketing, 385
people were included as the sample size. Data analysis was done
with SPSS, Amos software. By examining and categorizing the
descriptive data obtained from the interviews, 23 indicators and 3
dimensions of semantic image, physical image, and social image
were identified. The results of the research showed that the most
important issue in the discussion of digital technology on the mental
image of tourists is the emphasis on the semantic image in which
identifying the goal and determining its stages and the mental and
psychological well-being of the audience play an important role. In
fact, with the advent of information and communication technology,
it has become possible to understand their needs and goals on the
internet and online, in addition to identifying the audience. This
helps each person to receive their desired preferences and interests
according to their time and place conditions.
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Extended Abstract

Introduction

Today, tourist destinations must have
solutions that meet the demands of tourists
in order to provide more value and gain a
competitive advantage. One of the
strategies recommended by marketing
experts to attract more market share in this
industry is to create a powerful digital
technology for the correct and logical
introduction of tourist attractions. Many
tourist destinations still need to be able to
create a proper image of themselves in the
minds of tourists and attract the desired
behavior of tourists. One of the most
important causes of this issue is the need
for knowledge of tourism agents about the
value of tourists' participation and how to
participate in tourism activities, the
mismatch of services and products provided
with tourists' needs and wants. Ardabil city
in terms of historical and touristic
attractions, beautiful nature, warm and
hospitable people, and cool weather,
especially in the summer season (average
temperature in summer reaches 19 degrees
Celsius), green plains, lakes, and warm
waters and Hiran Pass have attracted many
tourists, and with 40 thousand years old and
more than 1500 historical and ancient
works along with hundreds of other
advantages, it is one of the most important
tourism goals of the country. Considering
the existence of many natural and historical
attractions in Ardabil, and on the other
hand, considering the boom in tourism and
the greater desire of people for tourism in
the last few decades, the tourism
organizations of Ardabil province must
provide digital and modern technology
services and make a positive mental image
of tourists in order to attract more of their
share of tourists. The current research
discusses the role of digital technology as
one of the most important and effective key
variables in forming a positive mental
image in urban tourism destinations. The
issue that is raised is whether the tourism
organizations in Ardabil provide their
services according to the needs of the day
and digital technologies, whether it has a
model of the role of digital technology on
the positive mental image of tourists, and
whether they are aware of the impact of

digital technologies on the positive mental
image of tourists and the development of
tourism in Ardabil. According to the issues
raised in the present research, an effort has
been made to identify the most important
dimensions and components that effectively
create a positive mental image of tourism,
one of these important components of
digital technology. Therefore, an attempt
has been made to answer the following
guestion:

- What is the role of digital technology on
the positive mental image of tourists?

Methodology

The current research is exploratory and
descriptive-analytical in terms of applied
purpose. The method of collecting
documentary-field data and its tools were
questionnaires and interviews.  The
statistical population of this research
includes experts and policymakers of
tourism in Ardabil province and top
professors and researchers in the field of
tourism in the province. Non-random and
purposeful sampling was used to determine
the sample size, focusing on the expertise
and knowledge of experts. Based on the
snowball method, 35 people were invited to
cooperate as a research sample. The main
method of data collection was in-depth and
unstructured interviews with experts. In
these interviews, the researcher tried to
raise questions about the role of digital
technologies in the tourism industry with a
soft input, and in this way, to get the basic
concepts for designing the model. The
analysis method  was  qualitative-
quantitative, and Kendall's correlation
coefficient methods were used. Finally,
structural equations and Amos software
were exerted to check the role of the
independent variable on the dependent
variable.

Results and discussion

After going through the questionnaire and
interview and removing and adding
indicators by the participants and after the
Kendall coefficient test, finally, 23
indicators of the final model of positive
mental image with emphasis on digital
technology in the field of tourism in



Journal of Urban Tourism, 11 (3), 2024

Ardabil province were classified in 3
dimensions. Semantic image categories
with indicators such as determining the
final goal, the steps to reach the goal, self-
awareness, mental well-being,
psychological well-being, peace,
psychological resilience, and positive
perceived stress. Physical images with
indicators such as creating multi-sensory
images, publishing real images, focusing on
visible changes, enjoying nature, creating
exercise and wellness, social resilience, and
general mental health. Social image with
indicators such as using affirming language,
success-oriented language, creating a sense
of enjoying time with family or friends,
creating a sense of the romantic situation,
creating an atmosphere of happiness and
joy, creating interest and enthusiasm, a
sense of compassion, and creating
emotional states. After going through the
skewness and kurtosis test and Bartlett's test
with AMOS software, the results showed
that Bartlett's test's significance level (Sig)
equals 0.000 and less than 5%. Also, since
the value of the KMO index equals 815. 0
is (close to one), the data fit is good for
factor analysis. We can have confidence
regarding the quality of the measurement
model for the complete sample.

Conclusion

Based on the results of the research, it was
found that the main core in the direction of
institutionalizing digital marketing in the
tourism industry in Ardabil city is, on the
one hand, the serious determination of the
management to use digital marketing tools
and increasing the share of the province in
the tourism market, and on the other hand,
the mental image of tourists towards a
tourist destination. The results of this

research show that the most important and
main issue in the discussion of the positive
mental image of tourism with an emphasis
on digital technology is the semantic image
in which digital marketing tools and
audience identification play an important
role. The correct understanding of the
audience and their expectations and needs,
as well as the use of digital tools that
facilitate meeting their needs, directly
impacts the positive mental image of
tourists and, consequently, the development
of tourism. Therefore, it is necessary to
determine the appropriate approach for this
tourism category. In fact, with the advent of
information and communication
technology, it has become possible to
understand the audience's needs and create
content on the internet and online. This can
help each person to receive their desired
preferences and interests according to their
time and place conditions.

Funding
There is no funding support.

Authors’ Contribution

Authors  contributed equally to the
conceptualization and writing of the article.
All of the authors approved thecontent of
the manuscript and agreed on all aspects of
the work declaration of competing interest
none.

Conflict of Interest
Authors declared no conflict of interest.

Acknowledgments
We are grateful to all the scientific
consultants of this paper.



S o (S g o ddino
EYEIY—5A1A 1R I LG

Journal Homepage: www.jut.ut.ac.ir

S 26 (S P 5 Wolio 18 Cuo (B g (5 WSS g Jlamsd (559l i
Ju 51 pe 358 590 axfline

LN <z >Jy ; . )
P axlgd Sldgs s ¢ oMol (S douSs ¢ oMo Je
Email: rezaee. m@yazd.ac.ir .l pl oy oMol 3151 ol8iily 53 5 a5y (6 lluo g bl co o 04Kl ¢ S 5L o e 09,5 =)
Email: M.rahanjam63@gmail.com .l « jeeidles ¢ oMol 5131 o8y gl anly ccg)llus 5 o pte 09,3 bdkiwl  Jotume odimy g =¥

Email: M.rahanjam63@gmail.com .l ! 5 5 ¢ oMol 311 ol&iisly 53 5 a5y (6 yllues g Sasdl co o 03Kl ¢ S )50 o o 09,5 ¥

o4 Wl e
Cuol 03,8 porud bdie) den 0 1) SblL gl Jloud (gy5ld )4 4] Wl gof
2 pyal g Sl Jloms Glagyglid Gkl 380 lsee 4 (e i
d)i.;b)f Cano lWgie d‘).g ).ol Q.;.] Couonl A5l asly e s Ol)ijb)f
2 pyal p JUons (6)gld G (pyp Baa b pSl 3wl )
A5y (AS g (oS gyl edlatel b ooyl b ()R85 dolie > cute el fu,U
0j> olid, IS a8 51 )3 uivs (gylel dmely cunl oad atBlS (638 B VEeY/oY/ ¥
I8N0 Nadan (g Wl gy b & dbie Jud)l 2bilil g 6585 \‘i’i ;l*ﬁ’:
3 oS 5Byl o3y anlas SleMbl (gyslaen 3l ad bl 5,8 L
= . P N N . :Wﬁ-\, &)b
&S Lo (L)1l g (6,583,509 (655 9 bl hgmiily g Sl iyl (] VE+Y/ e85
b ylzdle 5 b baodly Jdow .5a 00ly 8 )lie igad poe> (lgisay j28 YAD dlaws ol b
) Jeols oy (slaodly (gadiwd 5 oy b Casl ssdplosl AMOS SPSS AARAZARALS
JBomd (69l o )3 £gdg0 im0 G plagly @l b (alulid
5 B gl o] 3 a8 cul plie g p WS (K50, 2D g
2 sl oge G5 Gbbbre BLiply) 5 o tessie 5 ol Jole s
B Canl 0 pue Sl opl clblsy) g GleMbl ()5l H0ls b leﬁ 1S 550y
5 Sl Ble) 5 K Ll U bllan 39 5o b 45 o S5 ol ] 25 oot
) o SRS durgi
LS a1y 0 olgsds 3uMe o) s

Lolie )3 Cute (0D poad 6y S JSS 5 Jlomd (6)sld i (VoY) . opme (g drlgd Bdgr 5 deuSs (Mpdul (S ¢ e ( oMo 1alw]

DOV Y) 1) o gppud (5)Ku50,5 dleo . Jusdy) 4 1053 y50 dalllan (6 0 (6,53,5
4. http://doi.org/ 10.22059/jut.2024.377401.1214

Ol ozl )Ll Aot guail By ©


http://doi.org/10.22059/jut.2024.377401.1214
file:///C:/Users/city/AppData/Roaming/Microsoft/Word/www.jut.ut.ac.ir

YF Y 5l o Bylowd VY B9 ¢(g oo (55D ,5 Ao o5

.

Ao
5SS Glgisas o (Lietal, 2023:311) 5l b yludl (S5 cutsS (5 ok (il 5 Cawbigy Carian S§ (6)05)S
(i) Cajo S g iy (a5 ) (sl b (6,555 dolie 0yl .l gskao Ld 53 sl s mlio oy ks
sldduogs sladyaly il S (Buhalis et al, 2023:6) wsl awslhs 1) 41,855 ,5 slalsolds b cuwline gla >,
B Slp deiyi8 Jlomd (659l G bl o cpl 3 )ik i mrew 23 Gl UL plaasie bwy
ol o S g eyl slaylil 5 S (Soares et al, 2021:673) cul (5,555,5 slaadls dhie ¢ pueo
Tolaw ) (6,505 Jolie 5 (Slol a0 yuime CleMbl &l)l 5 58 Al 5 eges LD dawsd i
) g ohl3l sl e bolil slacdgiome I lodes sy Bl dly ol ) spSee 5 Jloms (65l filies
29 bl g oo (Byre sl (552,405 5 (GOSSIing, 2020:853) (5,555 glaadly 5l (gilre sladjl
oo cpl 3 (Y Vel pl) canl ()Ki50,5 4 pg 2SS 5 39350 saud bl Cuie g 0o
lajlo b colosd i canliay yoxie S5 o 45y (315 a3 )3 (6,55 )5 Camioo laii6d g Juloe yuin 8 )Lk
Gl Jole 51 (SO LMV VYV spob) 25 (50,5 (gl ol Syd Slodd gy cdoeS ) 5 Kb )S sladiwles g
Sole G2 pgad ol (6,5050)5 dolie dy o Cutto (b gl LIS (ylati 6D S )lio (gl b 5 (ol
By 4B SIS gt dibls > & ol ol 5 P K Gt 5 Jpame J| sside (STl el 5]
(Yang et al., 2023:142) 5,l> nas byde > g (L8 byide 3,5 1SS 5 05 lise > (glodiiS puss
9 CutS o yuie blizwl &)l 5 RR1 obyiie Gl )l (gyido 4y g pleie GYgase o load &)
Chen ) w8’ o Wyl 1,555,5 Jldy 10 pre (il 9 driie pgual Gl (500 Cuo 3)lse g (ylojlw &Y guae 5,Slos
Iy Gd poad 00 By g Gl JIE S G5 pueuad A0l0 5 paad e Sy edidc 4 (et al., 2020:8
)3y Sl 5 (cold)) (@bjyl dao8) a8 555 Jols byl ol iy go d)3 51 g S8 (3,5 oy Jole
(FO YV e 5 (Syow (awlie) Canl ()50 4 duogs 5 30me L33l Luai)

S353,5 omd 3 1y 393 5l wlie pgwal Blaadlgs wul atugls 45 bl je (6,X55,5 wolie j (gyku
Jle o et 5l (Dutta et al, 2023:343) uiS” Cls 35 4 1) o,550,5 Cgllae (sla)lisy o] Jlis 4 ¢ sl
Troshin et al, ) cuwl 1,553,555 5 Casled b oadsddl)] V¥ game 5 Gloss gl pie (6,535 slacyled
.(2020:324

0,y S Luily il g JBb g 2B K505 @ by CledMbl g ib 0 cars L 4 b jedS o
9 bs 58 31 ey heai 153 paye | (g)lomm cpf slaaili e Clidls 5 (6, K005 slacled (30 yglagus
oo g Gglate (slalglad g ygie dapld (polad isy lacud,bs | edlatwl b dbiwly opl o 05)l5 olpl (So,b
P d paes (D)5 g Kl gl oad i GG g Canb oM (6,563 5 slaadls Bymo (gl (g5,400
3905 o5 35,5 BDMe3 0 5 s (69 (e (S RIS w3 k5 (I (K0S e
3 Caivo oyl &S il blod a4y (6,55)5 Cao glp gabge ! Cundl Dgei cut 5 adlaie 135L ¢l |y LT
Shcwd 9iS @ )l (b dly (2l RS Cla aliJlnll deal pladie) g 4eiS Sladl L)
Dy 1y Cucnl 5l old do iy 0)ls g | R53,5 (gl yipe S 9 UK 43S pal )3 ¢ ol



ov e (§3503,5 Juolin 4D Cudo (SBD pgnal (68 IS 3 JUusd (59l id [ (], So2 9 M

S5 Llomgc] g jlginlere 5 2K paye g Luj Comb (65035 5 (Sl glaadles I o)) o
g asl > uwpw sy sy oo )T Sl ax 0 V0 4 Hlianl o Lo lawgie) bl Juad 3 oguasy
Vouor 5l i bog dlloylie ¥ cwad b g 03,8 Glo 363 Cuaws 4 1y (ko 1,005 lys 40,8 9 p ) ol
Sy 4 A2y b Bl j9dS (6)K83)S Blaal op Pare Sl (S R Cuje o JUST ) Slul 5 (Su)b
@ pdye puin hlo 9 6XE3)5 Bigy 4 a2 b Bk s Jadil b 3 olghd (el g b slaadle
Jloud (6)5ld wloas GG )] Ot’ul ew (£ X0)8 sl ol &S ol diaol pB3) and s > o Kis S
GRBgR 53 b Cuwd (K83)S 5l 395 whew yida o U Wgd GlSES Cute (8D pgal cage (ng g
Cuo (303 29l (35 S5 0 e 9 slS lajpwiio (n Fate 5| (e Olpiedr Jlomd ()9l i @ 355 pol>
PSS bl LT a8 sl ol Cwl golas oS gl sl oaddinly (g (6)5050,5 dolde )
ogld i 5l Sl LT aim o ) 1) lisloss Jlioms clagygld g 55y lails b il o)) o
Cuto 0Dy p Jiowds (oo wb ol p LT )b LS80S Cute ad poas p ke
DS 2l g 53 arig s Mleus & 455 b b Bly Jos) el g3 (6,555)5 dnagi 5 oS0
ool 2l e IS 31 6)K55)5 Cute bd pgad 5 aul3 3 4 slaadlie g dlul ek U cul sdd
Db 02l ey 05 g 4 b sl 0ad M cplply sl Jiond (555k8 e sloadlhe ol ) (S5 oS 235
Sl 463 1) K53,5 Cute JBd poal p Jluswd (5y0l8 i

aslyy gl et 9 cppbye 4 a3 aS sadplul Sllae 9ST adlaedyge gasge b aaly p
g 50

. v g~ g . . . A & & & \

Sg S (65835 llil dnwgs > leMbl (5)sld 2B (pwyp 4 gk (VYY) e 5
S 553,55 6,505 G slacll Saind ot S g sl el 5 L
L by o¥gaxe [pMl adye ly copml Gk 5l 1) )b losisn (Sogpsll (555 A wre
il g 2D L amd e ojlel a)lS g 4 cpl A8 o sl 9398 ojlel g i 95l wile (5)S80,8
Loy iolidl ]y aes IS

. £an 2 C Y.

L bl sl fhe ladyaly 5 (6 R83)5 53 GleMbl (5)sld & (poyp & (VoV1) ohlSen o ody)s
slegyold (gilwodly b (6505 drwg ‘_;Lol s pScqs &S Sloduw) axs U"I L9 Slasly y O\,i;‘sa)f
oy slogysld I edlatel b (8855 il slasles SeMbl Jolss (yizmen 9 (5)R53)5 05> 5> (Sl
e Lg)i;")b)f Cavo ) (yyde U’;Lc)'ﬂol dLmd)9té )’] o3l dl)g u_lol,})] J..\.o S Ll );.bul.id U’;’Lc)/Uo‘
5 e ot ol ol ol s Sy 3 45 950

y o lasly gy ol (S 6,K80,5 caio j Jluses oLk Je 1)) a4 (V) oLes ¢ Slasl k)
3 G 3 (Sabiy 650 o 5 S bl b ey (slaailie easliunnty el Jo ol
bl gl el (slaia] Sl e (slaal laails) 2Lk w2, slaylible s 2blik) e Jelss

o yal) (L g g e loodly Llod gmeplusl Jlomd  obylib) jeme ol (opd Sy

1. Li
2. Troshin



YF Y 5l o Bylowd VY B9 ¢(g oo (55D ,5 Ao OA

9 S)lley lapasls) Salilie blps (el 5,90 (3551 9 (63,Ses (0))) ctenid § GaeolisS slasl i)
elolid (elaal laails) (lgie g Glosd CudS (K3)S cold) K83)5 (5)blg) basely o (is)l8lesen
A5

Sy 2ons ol a5 WIS Gl g slagbsy 9 olesle 3 plybe (85 pgal p & (VF4)) oo
POye poes 9 Olyide (3 )3 Cute poal S dbml jolateas | SlglS AW g plie (oloj aglojl I 6yl &S
Olasd g SYgame Glills Bpo (8S0n ladia Gees il Bpo |y (Y gaze § CSpE 4 S
P U8 e Spo apd clagloile jl coles gl 55 1y (e b 5 80 658 5 115 ()l pb polateny 355
IS ot St s pgar 39 5| (eleial Clgiuns plxl L p3ye )i

Sl sl > Jlomd OMelss 5, jl wiadgn 5553)5 (sLad (o)l wn (o 4 (ITAY) jpaileys 5 (55
5535 5 laisd ol Lol (63,Slas 0jg> duw b Sy sl & Blodus, a5 ol 4 oosgio Jdo &)
ol DS ey Bk I SHb pule &ly 53 09 o0 4l (Gpaed (£)583)5 lalad g Clbols)l 5 leMbl (59l
Al o 39 4 oo opl o Syde clacdld ¢S S g 09> dw

ol g Ay dale 5l )S53)5 8D pgal g 2Lk Sl ) & (eieg 5> (VWAR) Mie (gt
5 wlo3)S pMel plpl 4y o sl 1) 395 el (egiar & ()1 (,R03)5 dalle Glgisas ol pl & o) dons
by ol sl Ll sad o] aslllasd jge drols lgicds el D95 yow dado Ol gl SleMbl o 4
OlE3,5 ble pigal sl dade 3)50 0 SleMbl S (gl I3 (n e X85l I a8 e )
WS o odlatwl 355 SleMbl piw laisay coyisl jlas SLSis )3 able yeal &S Cuiyipla )l ol )Hb
sl glite MolS i o o3lissl iy j1 45 Sl

Sy g cold) wuatie I amd gl g odd Sy i)l b adlas 4 (WAA) o) en 5 (6y95 3135, Sus
CatsS wsisSTil Glas cuas o db las sl oS wlashy y (Jud)) b 16090 ddllas) (Sij o, K50 ,5
ol Sy il g Shp eadSTpl Sany g (Kb easSTHl auje ((Sbp edsSTl @l wasdST)al
b anb (S )R8, dade D pgus ok Sy b)) b cpizen .l JNIS,8T (S oS08
by » cols) b ol g awsb b (Sap S80S by 5 colsy p ol l nd psa
IS lo p ot 4 dogi b a4l ] 5 (S sdelcunsd gl g €8,8 )18 sl 5y90 15 (S o, 530,5
roghe 5 (X535 el jl iU sl Ghblbe (il 5 g (500,5 Glosd CudeS d9m0 sl 5
oA S 10l 55)] d9i00 4 Blgioe ((Sbiy KBS (sl i pf g s sladlyse (IS Car B
Gy sl clocalo s sbrl 5 3kl Gloks Bl L oy cmizmed 33,5 e 6,583,5 jl lag]
6y ooy 5 Coly carge pol cul 48 3503 plidl oyl )3 e idd g sl & G (Sbjy oS S
5 talg ol g Cute pladglad Glils 5 eam Sl gl (K55, )

oj9> ) Cute (IBY pgal 35 p i lapile | dged i b o 4 Pl p iy sagiagg ) (i
P i Syie 35 n S5e Jelos el ©gon lapingh | pliSae 3 oS cunl (Jb 3l Slaislyyy sy
Sade Sy Cule (f0) poal Spide 5 e ;> elpbsl Glaingh (ol 0dli pw)p (5R8,5 dake S
B sl |y (el ool Wl &S dinoj cpl 3 (gl 5 )etST SB35 el oMo il bl (6)K53)S
ol 0aiplol Sy o (6)R00)5 Ao )3 o (S0 gl



04 e (§3500,5 Sollo 4> Cudio (SBD pgnad (6308 SIS 39 Uz (559l Wil [ o]y Se 9 M

S Fle
zolox e )bme slacded lo o [, Ki0 5 b Jlie (S 51 iU slabli))l o bossy gaeme (o)5i3,5
5 OS85 ool Ui g alndy (JBgdes code sl 3 ((pops slaglojle 5 axels sloolKtily ¢y
2 aS ]y Jliil g b cullsd 4555, g3 e IS )sba (Ouyang et al, 2024:253) wily o 5auS sl LS
5 bl)l 6ol (¥D DV F N Kan 5 315 ails) 3,8 B 5835 |y w8l 3] Scaliw S jhe ol
EyR 5 5 g)llin Coio Glles jusd b 0 G oty 9 Gl 0ad i obyl5L Jeles Lol by 4 cleMb]
g bady; glyed 2Lk bl cul (S Sl Sl Copte 5 (Kool bk wie Jus 4
ol g )8, cwiie lp (6)gld drwg g OleMbl wgi o Sl ladd ey lils j coles (0 il

(Liuetal, 2022:213) &S o Jos b yiie

Solile 5o 5 il Lolul 5 )15 (£,553,5 Coto ) oge il MBI (5)sld (pils juae
oMol (5)5é cusl 03,5 (165,55 1) ygoree b st Jols oly g bl S geanS plsl i) «s)S,8
aliws LS > cplpls (Buhalis & Amaranggana,2008: 191) cuwl (65835 Caivo 3 Lol Syoxe
Canio drog 5STen 45 Saljl by i Sl o SeMbl clagyglis (6,K53,5 sbasdl wdy 0 g b
0j5> oAby 5 6588 Coto uledn 385 gy ol SlEMb] g)5ld I odlitl o5 3 (6,K53,5
33 D939 0je> cpl O &S Ll g b siaily Gl L g cul plbolin] Jlswd (o)lid 4 (Suwly g oolawl
D8 4 gl o g |y i (6gld o W)l dgrg R85 10 (oobj sleoje 9 eslitul culy)
oS 39 g0 a5 Jlai 4> gl gl g dpse gy leMb] (gygld cul lacuo b ) ) (S Sl (5)R5 dng
Jetess sl 1y oY oopmly oIl ( SeMB (slags)slid S Jugeud dolio sl 1y (6)K03)5 dagi Mg
Buhalis & Amaranggana,2008: 195; Ali & ) S o lae wolie » K535 ol dawy
Wei et ) cul ool ,ux 1) K505 Caio S o aa SleMbl slag)5ld jeels (Frew,2014:171
Ldjl g ol oad Jas pe (6,5683,5 Caiuo ) ($y9pd paie S & wlblsyl 5 leMbl g,4Ls .(al,2020:5
b1y gl eaiSipas 4 bope g ()b ol ol g (6,8505 claglojls L g isuil «s)lsle
Gl 03)S" Joio o lsolpun

csly oyl j 585 ST ditus (B8 g dawg Sl )3 (93b5 Copw b Sl g SleMbl glagsyolis
053 (Gretzel, 2015: 148) wsjl wlebes 5 (Sl ¢ alspg] sl st i ile legbge )by SleMbl (s
Gossling et al, 2021: ) uiS’ o oolatwl bls)l 0,8 85 5 yaw b lagye Glodd 5 OV game 05 L ()8
(178

O] JWd & g olyen 4ali 51 edlatwl ioli8l yusmes o clbls)l o cleMbl glag)gld o yiwd Cobls § Horls
W30 Ui 4SS shany Job 3 1) Sl 585 plas > Gl (n e I R sleial laaile,
(Gossling et al,2021; Buhalis & Amaranggana, 2008; Wei et al,2020; Xiang & Wang, 2014)
S 9y glesle bk g mig Copde Gerer 5 ©)503)5 laplejle 1By Glles ly Sl (4)5l8
«leMbl (5,l8 a5 Canl o 09Meay (Buhalis & Amaranggana,2008: 195) cul (59 « Sk whie



YF Y 5l o Bylowd VY B9 ¢(g oo (55D ,5 Ao 5o

Maviuda & ) 3)ls solis )3 jlul R80)5 dng Jutus )3 oopaly slojlil (35 walid (295
©)SB3)S Gyl g Sl e (6)KBd)S daws parie HUST 0 oblL (sleadlse (Mubinovna, 2020: 34
Jols 5wt Bgjme oblil ojel & & Conl druly Poovia 4 (%835 bk IS ebas sl iS5k
' Sy (S i b Mg Tl Sl Jale 8T 5 i (i [ Jpanee
Al oo slonl gladilo) b SUylL (ob)lb ps slylil el (Rahimi Zarchi et al, 2013: 106)

.(Hollebeek & Macky, 2019:33)

T WY

GBS B 92 0 Gimgh cnl il Wb~ deog 350y Bl 4 a8 Ban sl ol el
Jols ol dmsly (i 316 15 el odplonl (ogel Loy 5 (ylblo SYolae) oS 3,505 5 (w5 o)
SHe sl (68035 059> iy (hNimgsy 9 dslol 5 Jed)) il (6R80,5 (IS pdelad 5 (55
9 6525 oje> > Sl (il g ) R825 5 bylib o 4 bl (o)l wges sl (s kel Wgas ]
MR bgy s cnl ) Bad ()lSen 4 Gged )35 V0 sl diedda (65 Eged (yhy) bl &5 D9 2b)ISL
b 038 o Gl dadnlas (pl 13 09 (B8 b aBl)iSlo jé 5 Grae sladlas laodly (gyglaer Lo
gl palie 5 nl jl g wled ghlae (6)X03)5 o 3 Jlowd lagsygld (i pogas )3 (SVl5w p 5 39y
5 Sbe )l plpde diwly cpl )3 05l Spdnl S @ 08 Bl eSS Sl (Sl car )
2505 &S a5 5 g )lel anle plgiea wisgy bl > allil 9 853)5 0jg> )3 & (685 5 b)) lgedils
a poyid 4 2295 b & 05 e el Wiged (lsisar 8 YAY Slasi ()50 5 (2 )S Jpix ol &S
e g dtun doliduy dodld (gyglaen Lol Jlpl (isu cpl 3 .5us ool e lie L5 YAD dlaws gyl dxels
8 (Bhb (s (S 65 48,5 5 g adgl egrde Jho ulul &S 39 ad b

2 Jes pite A8 (e (yp Slp Coleiyd g JUS (Sialer oyl lagty) s JedoSan o b,
ol oxbodlitul ugel H38le 5 g (o) lo SYolee I Limgd Ay

axlllaod g0 03gaxe
P2 oolrl @t Jed a8 cwd ool gliopeed g ooyl gl 350 olnl slo s M 51 S )l
5 Sl loygd ) Juo)l sl 039 ol Sh0 @Ml 1 gy g b e ) 21 )3 o3 dilaie
Cgue Glpl Glpd a5y 48513 Glub)dl (gyarex jpe (S35 5 b ol sl Glpl (Sosb
DA« 5 bos) yieghS YA« iy (gyieghS YV 3 jaed cpl )b o3l b badle a5 25 .
& glugSa wdbie gaie Jlo Job plo 1 o)l il (6,505)5 (asls .l sadaBly o5 (g eshs

. Price

. Product

Place

. Promotion

People

. Process

. Physical attractive
. Physician

ONOUTAWN R


https://fa.wikipedia.org/wiki/%D8%A7%D8%B3%D8%AA%D8%A7%D9%86_%D8%A7%D8%B1%D8%AF%D8%A8%DB%8C%D9%84
https://fa.wikipedia.org/wiki/%D8%A7%D8%B3%D8%AA%D8%A7%D9%86_%D8%A7%D8%B1%D8%AF%D8%A8%DB%8C%D9%84
https://fa.wikipedia.org/wiki/%D8%B4%D9%87%D8%B1%D8%B3%D8%AA%D8%A7%D9%86_%D8%A7%D8%B1%D8%AF%D8%A8%DB%8C%D9%84
https://fa.wikipedia.org/wiki/%D8%B4%D9%87%D8%B1%D8%B3%D8%AA%D8%A7%D9%86_%D8%A7%D8%B1%D8%AF%D8%A8%DB%8C%D9%84
https://fa.wikipedia.org/wiki/%D8%A2%D8%B0%D8%B1%D8%A8%D8%A7%DB%8C%D8%AC%D8%A7%D9%86
https://fa.wikipedia.org/wiki/%D8%A2%D8%B0%D8%B1%D8%A8%D8%A7%DB%8C%D8%AC%D8%A7%D9%86
https://fa.wikipedia.org/wiki/%D8%A2%D8%B0%D8%B1%D8%A8%D8%A7%DB%8C%D8%AC%D8%A7%D9%86
https://fa.wikipedia.org/wiki/%D8%A2%D8%B0%D8%B1%D8%A8%D8%A7%DB%8C%D8%AC%D8%A7%D9%86
https://fa.wikipedia.org/wiki/%D8%AC%D9%85%D9%87%D9%88%D8%B1%DB%8C_%D8%A2%D8%B0%D8%B1%D8%A8%D8%A7%DB%8C%D8%AC%D8%A7%D9%86
https://fa.wikipedia.org/wiki/%D8%AC%D9%85%D9%87%D9%88%D8%B1%DB%8C_%D8%A2%D8%B0%D8%B1%D8%A8%D8%A7%DB%8C%D8%AC%D8%A7%D9%86
https://fa.wikipedia.org/wiki/%D8%AA%D8%A8%D8%B1%DB%8C%D8%B2
https://fa.wikipedia.org/wiki/%D8%AA%D8%A8%D8%B1%DB%8C%D8%B2
https://fa.wikipedia.org/wiki/%D8%B2%D9%86%D8%AC%D8%A7%D9%86
https://fa.wikipedia.org/wiki/%D8%B2%D9%86%D8%AC%D8%A7%D9%86
https://fa.wikipedia.org/wiki/%D8%AA%D9%87%D8%B1%D8%A7%D9%86
https://fa.wikipedia.org/wiki/%D8%AA%D9%87%D8%B1%D8%A7%D9%86

4]

e 555505 siolln )3 o R i (58 U 1 Jirs (598 G | oo 5 ¥

e 45 Al o e 5 Caudigurdyl ¢ 9,8 (glaole (), Kib> )3 (gl u_w.»L.:l Lylyds g Dl jlas 5l baole oy yins
9 UMLJ bylys cppn 5l pee g 90 lrole Jilie j g wilodls olaid] 55 4 L;....\.,L.;l Sl bl

)l0y95 5 olealSgn

45 % 180 0 35 65
s s s sam
H
]
8 & 57
H 1 i &
e
] l f
s 65 1,350 A

e

S

ey

AJJUQ.A))}A 0dg9x0 C,uaﬁyo .‘ ‘M

Lasl

g

Aol i Joda b 4 pols imgh ) BaSeS lie B Carex o S

OB amly (BLS Cuxar g She ) Joda

‘3‘5‘)5 Lo )d

Sl

b Shy

Y.

\

),

A

YA

2y°

".. .¢

V¥

I}

olis

¥Y

VO

iyl ol S

¥Y

VO

$ S

g

\te

JLYa Y. o

Y¥

VY

J YA b ¥

Y.

\

Jus bl

VY

;

Juo Ve e o

Y

vy

JLo Yo Y

VY

JLo ¥ BYY

S5 ail

g W 515 50 Ol Bl slae) lpiet sl el 6,53, o )3 & EaSes s bl 5

25 93 393 blitl Lolol 518 Connd () 53 a5 03y cutS yy doliduy YO sl Lyles 5 13,5 sy



YF Y 5l o Bylowd VY B9 ¢(g oo (55D ,5 Ao

Y

Y ot o &S wilea S @l 1) olaolpiiias b g aeS 15 b « > asls W a4y Jliowd (gyl8 5 .\Sb b Cuso

gl b asls co Y Jgao

= ok Jsl s> 5 eadalyl slagly
\ vE ol B e
Yooy B & ey Jlye e
Y Yy o> K>y glad Dby
\ \Ai ol B8 &l ok (g9, 35 pe0
) v¥ Guan I 2BTags
Y Y xSl b 51 oolisusl
Y Yy 15 Cudbdge b 5l ool
¥ ¥y 8ly olas Ll
Yo Olwga b odlgls b cdg 5l oy ol us Sl

o ¥ Ssblo) Cusbgo o 2x]
Y Y Canb 1 3y
4 Sy g (g Cyed Sl
I ¥ ol sl
Y Yy Srdsd g (ool g 2ol
¥ AN OO Bl g (gakedBMe sl
Yo 25 5l okl s
Yooy Sigedd
ooy (slaasls

R (S e

# sloxal (oyglols

oeE Olg) eedhes

b9 (s

ol Syd el

bl @Y syl

S5y Syleb

o odb STl o yia!

€l ok bop g Cod Vb (ld G 4 Cod (D slagesly S 38 Jodr S @ 295 b
slroy] den ds o pl > sl sddduog B Byl il oa jadli A slas picres g Canl @8l olaisl

o n B oxl VO Ll 5 235 st Jelse slp ol of5Hly 5 2,50 sabaib 5 (shnges cliel
A5 cdlyd Jelge caenl i 0yl slael L g 8,3 )8 clacl olod [Lisl > osd (cabzen ¢ odelcanda
T 3 3 g B35 Bl s (Sinlen cupd Jgn pobol 2 il 5 bawgie Cueal b Jalge dlaye oyl o

A3 oo ol |y JIuST (Sinles oy (155055 polie ol ¥ Jga i

JS” (Sialon o8 055Us5 pdlie yous Jpi V' Jg

o JS oy b asls

1. Kendall's coefficient of concordance (W)



Y

e G525 dolie 4D Cuvie (2D pgal (608 S r JUusmd (559l il [ e 9 oMe

o a3l -IAVa

sl Bae s

o s 3l AT

Ban 4 ey Jolpe (s

P sl v

> X pglad sl

o s 3l < IVVA

aanlie Jol8 &lyss (59) 55 o3

o s 3l - IVA-

Gan )l aBTags

B AN

0diSanl ob; 5 oolisul

o a3l <IVA-

1) Cadidge ) 5l onlitl

s s slel Niate s8ly polas Ll
s s slesl <AV Olwg b odlgils b cdg 5l 0y ol s Sl

o s 3l <IvY-

Saley Cusbge (o Sl

o s 3l <IvY-

oo I 05 0

o s 3l <IvY-

SN g BBy cyed Sbm

bugie s 5l - [0y~

Uiely] sl

s gl AN

Jedgs g 53l g2 bxl

s b sl ~IYa-

OO Blide g (gakedBMe sl

bwgie s las] -[ov-

25 5l okl s

o s 3l - IVAY

Egudd e

s sl -Ivo-

D (e R

s b slal “/AY -

slenl gl

s b sl “/AY -

o9eE Olg) eodhes

s b slasl ~IYa-

BBy (e e

< ! AN

ol Syd il

e s 3l -IAY-

Lible &Y syl

s Vs

Sy yleb

s b slasl A

o odb STl o yias!

Sl JluS' (Salon cupd Jgdo bl 2 Goml g bwgie Cuenl b Jelge 1398 Joio bt & 426 L W
5 B35 Glo buwgie caenl Cups b (565 5l 3l o g el sbul) (asls ¥ (a3 ls YO o 5l g 30,8
Wile Juldow )3 5 Jods gub a3l YY LJLQg

sl gpasls F Jgoa
loymsls

Caab 3l 05 0

LSRR SE W

)T g 9 (el Sl

B 4 dwwy Sl s

u‘b"‘"? 9 d)L’S P JL’>;3_|

o e yglad sl

oalio hl &l yuis (gg) 58 y3

Siged> >

San | BT

Y (G 3

1S 1l b5 5 ealinl

weloal (gl

15 Caiibgo (b 51 oolaul

woges Olg) cedh Bly pglas il
3l ley o liwgd b edlgld b edg 5l oy ol e Sl
ok Sy el Sailoy CunBge s dbox]

sible @Yl sl

Sy 6yl

Cato 0aiS Tl oyl




\f“”,ﬁbc‘”ﬁb)wc\\E)sb‘d’wd)iwb;dlm s¥

a0 ¥ 5 o)l il (6,583,805 )3 Jlurmd (spglid 2 28T L e ind g ks oS paS Ll VY
polbs Gt Slles ol Joo ol cusdl b slajadlls Gis b sslonds 03)9T 0 Joio o o5 Bud gananb

285 )8 a0 3,90 oy a5 bl 5 S 3o

G adgl laasls g olel D Jgaa
oL e

e B (s

a4 ey Jolye s

Gan 5l Bl
. TR
(R (S e
LBl e
ol J).! u,wel)i
Sy yleb
Cuio odb Sl o yias!

s8ly pgbas izl
odnlie LB ©lynss (59 35 09 Sond e
Gl o ) e

SN g B9 Cryed S

welesal (sl

) R

oS a b b 51 oolisusl

1) cudbge ()b 51 oolil

Oliwgd b odlgls b cdg 5l 0y 0l s Sl
Sl Canbgn oo Sl

Sbrdsd g (ool g 2l

09 Bl g (gaiedBMs dbov)

ozl pga

Sigeds p>
ible &Y by

SaS by 3atod (ol jd .l oddoslaiwl pldl (e g (SaniS slo s ls I bodly g Jloy (awyp sl
B = /VAA oo ool (S0usS 5 =/¥AY 5 — [0V o lagn] plas (Sgn . 0d dule pdlie ol Gogel l3éle 5

el 00 03,91 5 Jgdn 15 a5 aibb o Jloy @95 syl b yuiio deds (wlusl oyl o)l 5,8 </yAY

o asls Jloy s & Jgia
Variable min  max skew  cC.r. kurtosis  c.r.

Qvy Vewo  Bfees =e0d YAV -SYA -Y/v00
Qvy Veoo Bleee -0q) -5 -.YAM -VIYAY
(0)3) Veoo Bfeee =AY -ANQ -y -v/o%-
Qv- YR L S N A\ -V RIAR
Q\w A R N R Y AN 4 g -.YAD EVATS
QA Veoo Blees -XYD O -YYSA -yar AR
Qs Veoo Bleee =N SVYYE SOYA  -Y/eFF
Qv A R R A 1Y S VARV -.0%4 =Y/
Qo Veoo Blees -XAV -V/ASD SYYY SV

Q¥ Veoo Bleee -AYE -AYQ .04y -¥/-ay




) e (§3500,5 Sollo 4> Cudio (SBD pgnad (6308 SIS 39 Uz (559l Wil [ o]y Se 9 M

Qw Vewo o Ofeee =NYE L SVVES -.¥0) -\V/oa¥
Qw Veoo Bleee =DM SVYSS - fav -V/YOA
QW Mewo Bfeee =BT -¥F -.ov8 -V/AS
Qa Veeo Ofeee =AY -AVQ -.y¥o -As5
Q- Veow  Bfeer W -OYE -AvE -5V
QA Veoo o 0feee YD Y. EALA) SV/EY
Qv Veoo Bleer -YFE SVVYS - YAY -V/eeY
Qs A R N A T TRLY 4 -ay -5
Qo Voo Bfeee =N SV/YAY -.yay =\ /eyy
Q¢ TR N R A LI AV -.YA- -Y/ov0
Qv Veew  0feer -0 VA .SV -y/yay
Qy Veoo Bleee ASA VDAY yay VIYAY
Qv Veoo Bl N LAF SARTY AN
Multivariate

15 o3litl il CagyS (geil sloadls | 5 (xS Gges CliS g ally gl o polaion

G905 w7 )51 caslio gl KMO g <yl 9051 Y Jgu
KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. A
Bartlett's Test of Sphericity Approx. Chi-Square AFYY/Yor
df Yov
Sig.

5o 8 5 5SS g olon byl il e (SI0) (s e o 3e Gl 3 Uyt ol
Jdos el odly canls (S5 a4 Son3) ol /MO plyy KMO jaslis lade a8 obulsl uiomen 9 Asb o
Cawl 0o Lole
oIS g0 (sl 650l Jin oS by 5 b UL piScaldy e 5o lasjle 5] s «
SIS sl Jlaie 28,5 5 il e el Jao opal e 5 slizal b cudls ligabl e
5 Casl JpB BB 03910 )3 (bl padld (S 09 e odalie 4 jablon Cusl odd 0d)sl A Jgia 55 il
0dgiome O Bl hily (asls ¥ Bls 4SOl @ dag b sl Jou8 LB odgate o L;).c; (RMSEA) jasls

ol 39l 3y50 Jao ol ply 3,05 5,8 e3game j3 yasls ¥ pols Jae 15 ¢ 3,5 S5 Jed LB

Joo ol IS slomsls s A Jgos
IFl CFI NFI AGFlI GFI RMSEA  _sujl, esls
B A L N A Jos 5 y5lie
</A¥.  ./AyR LAy N4 <A o[-50 oddbduolxs yolie

225 350 alofl Al yo 5 jlume 4y dtinly g ilio g 0,5 )8 2B 3,90 L 5 iS5 2y (b )
hSon 2ly) ole sl e ad () JolS” wigd 51 oolial b (1581 g | San) ojle (2ly) 5 <85 )3
Clogoge (B g9y bUisy & Wt ol ol (10 Jlio) 2k Jole sla)ly S o 2 | laojlo
i |, Sen S o
o 5ol Jae 5> il oS L5 )3 o5l 93 (i (Sasan Jlade (VL (S plgiedr /A GBS



\f“”,ﬁbc‘”ﬁb)wc\\E)sb‘d’wd)iwb;dlm b4

R3] S ey sl it (e (Stumad ol b g /0 5] 555 ol (ol den sl Jole Julos plod |
w1y pasls 5 bpiie S dlaly ¥ S5 085 )15 005 250 35 I3l (2lyy 405 52 9 13,5 pauie

Coio 3 Jlomd bk 0955 4l car ol ws & D et (oSl Jols mli pulul

phe ol Bl g Jloes bk claylnl (S84 0 Copte gax pie BbCGS Jus)l b 3 (RS
Sl Jds bl 65835 wolie &) Cuns ()SB0S (Gmd pgal ;05 ()b g 6)%83)5 L 5l Gl
ol 3 orbags (slalgie g (5ilome (slad (615 54 Canonl 4 o) (695w 10,55 Jale op et Olgisds Jale ol
S poliaeb) Slg g 45l o,%80)5 slajls g Slanl (gl > (ol yol cpl Cal K525 3 )3 o] b g



a4 e (§3503,5 Juolin 4D Cudo (SBD pgnal (68 IS 3 JUusd (59l id [ (], So2 9 M

Soley e @l sl g cwlie oy S shieoge e 2 oS w9 Cutel el 5l U
bl il &8 6 )R83)5 ldgie 3)Shos A5yl ogMe Wl co yal cul b Bl e () K83)5 (G908 o>
Wb algd 35 KBS 53 Cute (D gl crge S oo odlil Jlizmd (2b)lik

295 g oo Slg5 oo 2line poal dm ol Jelge 55k I S (635 5o dtud 3 53 oad )] oo bl
sl pgal gm0 Jole 53 4] Coenl Pl S5 85 08) |y e lodsly (slonl gl o 5 (S5
SB35 dnwgs g gl g Jlomd (ab)lil p WlE oo g 0392 1S Sl 0adl)] Jae )3 S 4 (g pgad
Jezes bk skt (8 (550,523 13 (b lize pgas STt ol ol sl 4l cote b
Sl 4 oS85 (slo )by pszen ete ladsly 5 b ol wly o] dmwgi 5 (5SS e
Olise y s cal 2pgl WinlsS s @ 1) () RB05 Ky sl 98 olaBl dge 5 gl (s, K S
Juzed )5l sba)lpl 5l esliial > Cosi 5 (ol dbml 5 Jlowd Closd jlesliiul 4 G ,553)5 guieddMe
A aalgs 58,50

S 5 4ot

sl il s 3 ol (oiSu 3l (aleS a8 sl 03)8 e |y ab)lib slod Jlomd ()sld & Cans (S
5 Llyite adgi 5l 358 (guw (lanly (6)583)5 Cato g slrojer )3 305 (nl Culdge jslaieas iyl 5
D905 03wl pusus sl g OleMbl g cuwyd wlals

Ll (5)%083)5 Cosli g dnwgs )3 (sode B LR35 sl oo 4 (o yiws 9 Jliomd (6)5l8 dlgde 4 a2y
35 4 ) (g3dy 4 gy LIS (603,509 0 L)L Wled S Sy gt a ) ggdge (pl & (sl yeiS WS e
N aises ool 3 1y YL 0sdll slacud )b &8 39500 lod 4 glasaiie donil 5 Lo )9S .l o2l olais]
5 ol 5 b (b s Shy I 4 55 Jedyl b (ol jsbas 5 Jud)) Gl Bbige Ll (6,55
5 Jiems slac)sld 65,84 b plgie &5 cal Gll 98 (6)R80)5 are dolie | (So (Pl sleasdl
dawgi g B9y carge o @t g 08 bl KidS md (e (D peal (SES 4 g cless )|
Naie Cuto (8D poai 3 Jiomd 6)sld (A wyp 4 pole Giagh 5 Luly res 53 b ] (6 Kid)S
29 o ) b9e (n kel 9 nae &5 W3 e LS gk cnl gl b aly ()l paed) R8s ,S
Juzed bl sl (65,4 o] )5 & canl (Gline pgas JUoms (6)9l6 » AT L (65835 Cato and
I N mej sl 5 by wlyllasl 5 lblbre usws Sy Cwl)hy e (il lblre olulis
Cute (03 pgal y el b it bl lajls el 0niS Juaws & Jioud slaylil 65,5
2 ol (900 (6,583)5 jl dgie (sl Gulio 5,505 (e g)cnlil ) (,583)5 dnwgs g g ()RS
ogMe u;)tl O ygody g Co il i ) lat U sl 0uds yuse ISl Cpl clbls)l g leMbl (¢50ld japls b 28lg
2 b 1S S8 wlgige ol cnl b plol Isime A o gy 52,5 S0 55 ) ol (glajls clbbe ol
95 b 1S o (S8l ) S Bl 1y 398 elsds Mo g Sl o ille; 5 lSe Lol b ollas 3,8
coaass gadilo) | edlatwl I le o bl cpl o oain e lbbre e 0 (6,K00)5 dolde | suie ad
4 48 (V-VY) Quilen 5 J (g b b Shegly cnl s 08,5 S8 3 (egian Sasm g (uT (sla
5 Owdoy Uieok @l by cunl @Sy (S0l (6)R83)5 2b)lik drwgs )3 SlMbI (5y5ld B



YF Y 5l o Bylowd VY B9 ¢(g oo (55D ,5 Ao A

3 3159y 6rgld J (o e oyl cusl oaly (LS &8 (WWAR) wge (5)gaie Ghaghy @l o (V4 +) ol Sen
)y ol b K505 dble 5 o peal p g Cuwl dade SleMbl cuS 5l o Sae K55
ol Ll yod g gauned

Jb o>
sl 423l Jlo ol 51

OAR9F 53 OB Mg e
B ply e GigR Pl st g Jolye pled 3 Bty

P WY
Wl Alie ol Hlisl b g Sy b daly jo a8l obdy gus &5 W5)b o pMel B0 g

P g ok

3l plosl 1) dllie cusS” Sbj)l ) a8 Slus o9 isiluy ()b Lo 4y (imgs ool plosl 3 &8 SluSaen jl (Baiu g

&be

spsle (Mol er S o (5583, damgi y ©lblsyl g SleMb (5y5lid 5l oalisal y5T (V1) brs ¢ ot ]
s S)Bacus )0 jgalST il g peolige

2 oMbl (gy0ld gl 550 Joloes &l (Vo)) Dl b )0 9 ol lp Wb ¢ dedeste ¢ o
IV-FY O (Ve) WA sl s, a5 Caie p ST L T e gens
doi:10.52547/jstpi.20993.18.70.32

2 olbls) g Sledbl (gyld 1 b, (VF)) Al colan (ooblgloj 5y 5 Loyt ¢ S taablb Sy ol
hiS el el Gl pred 39y (n (B i6dy9e dged Madgr (SB35 4 (pliwg) (§)KE2)5 dawgs
ST g ()R8 o (Mol

9 ooy cado | D pgas p ond Sy B3 L (ITRA) GbL wdljlinle 5 Jg ian 3l sy 35 S

FEFR0) Ve il 5 et dbme (Jun) st adlas) (S3p oK bl
doi:10.29252/j.health.10.1.34

sl Jo &)l Jloms oMels gy 5l dtadgn (6,555,5 (slad 8l ea (IYRY) dsiag g diloyr g W (oSS

doi:22059/JUT.2019.281556.657 .=V (V) V s ppd (K005 dloeo .S )Ly

G55 cano  Juzms bl Jao Bl (OFY) mealnl (or sl g W Sloyul fuoms s (il il
DOI: 10.22054/tms.2023.73715.2837 NFV=Y+Y (FV) VA ¢, K80,8 g o laflbo . o)) ) (S5

@590 dalllas) 3l S0 sloiyy 5 ol J plyidie (SBD gl gy (VF)) moreden @)l g (Sl (oo
wtolib Coprte (Mol phiS pages (33950l S

Clellos dolidad sabo j |S53)5 225 pgai 5 2Lk Glaylpl (YAR) e (Slaghs g 438 b (5)pate
Dor:20.1001.1.23223294.1391.7.18.5.9 AY —=VV+ (M) V (£, K28 o ko


https://doi.org/10.52547/jstpi.20993.18.70.32
https://doi.org/10.52547/jstpi.20993.18.70.32
http://dx.doi.org/10.29252/j.health.10.1.34
http://dx.doi.org/10.29252/j.health.10.1.34
http://dx.doi.org/10.29252/j.health.10.1.34
https://doi.org/10.22059/jut.2019.281556.657
https://dorl.net/dor/20.1001.1.23223294.1391.7.18.5.9

A e (§3500,5 Sollo 4> Cudio (SBD pgnad (6308 SIS 39 Uz (559l Wil [ o]y Se 9 M

o ptrlon ool (SsrSI lojad > elloe (L g Sty (65l B (g (V) el (g0l
I 59l prlaspaosST dnags 3,509y b ol g Cyppto o Jlo sylblas 13 by slo g

References

Abbasi Suraki, F., Sheikhi, A., & Nouri Zamanabadi, H. E. (2022). Evaluation of the role of
information and communication technology in the development of rural tourism to smart
tourism, a case study: Ben Rood section of Isfahan city. The fourth international conference
on management, tourism and technology. [In Persian].

Asgarnezhad Nouri. B., Nemati, V., & Abbasgholizadeh, N. (2019). The Effect of Perceived
Value on the Destination Image, Satisfaction and Loyalty of Medical Tourists: A Case Study

in Ardabil. Journal of Health, 10 (1), 34- 49. doi:10.29252/j.health.10.1.34 [In Persian].

Buhali, S., & Amaranggana, S. (2008). The implementation of soft system methodology (SSM)
for systems development in organizations (Study case: the development of tourism
information system in Palembang City). In Proceedings of the First International Conference
of Science, Engineering and Technology, Jakarta, Indonesia. Dol1:10.4108/eai.23-11-2019.2301495

Buhalis, D., Leung, D., & Lin, M. (2023). Metaverse as a disruptive technology revolutionising

tourism  management and  marketing.  Tourism  Management, 97,  1-11.
doi.org/10.1016/j.tourman.2023.104724

Chen, S., Law, R., Xu, S., & Zhang, M. (2020). Bibliometric and visualized analysis of mobile
technology in tourism. Sustainability, 12(19), 1-16. doi.org/10.3390/5u12197975

Dutta, D., Srivastava, Y., & Singh, E. (2023). Metaverse in the tourism sector for talent
management: a technology in practice lens. Information Technology & Tourism, 25(3), 331-
365. Doi:10.1007/s40558-023-00258-9

Ebrahimi, S. (2022). The impact of the use of information and communication technology on
the development of tourism. the third international conference on science, engineering and
the role of technology in new businesses. [In Persian].

Gossling, S. (2020). Technology, ICT and tourism: from big data to the big picture. Journal of
Sustainable Tourism, 29(5), 849-858. D01:10.1080/09669582.2020.1865387

Gossling, S., Borde, N., & Hegde Desai, P. (2021). Assessment of technology strategies for
sustainable tourism planning. foresight, 23(2), 172-187. doi.org/10.1108/FS-02-2020-0006.

Gretzel, E. (2015). Visiting tourism destination: Is it influenced by smart tourism technology?.

Journal of Indonesian Tourism and Development Studies, 8(3), 145-155.
DOI:10.21776/ub.jitode.2020.008.03.04.

Hollebeek, Linda.D.,& Macky, Keith. (2019). Digital Content Marketing's Role in Fostering
Consumer Engagement, Trust, and Value: Framework, Fundamental Propositions, and
Implications. Journal of Interactive Marketing, 45, 27-41. doi.org/10.1016/j.intmar.2018.07.003

Kowkabi, L., & Barmayehvar, B. (2020).Co-creating a smart tourism space through digital
interactions: Proposing a conceptual model of Cyberpark. Journal of Urban Tourism, 7 (1),
51-67, doi:10.22059/JUT.2019.281556.657 [In Persian].

Li, P., Zhou, Y., & Huang, S. (2023). Role of information technology in the development of e-

tourism marketing: A contextual suggestion. Economic Analysis and Policy, 78, 307-318.
doi.org/10.1016/j.eap.2023.03.010.

Liu, CH., Horng, JS., Chou, SF. et al. (2022). Integrating big data and marketing concepts into
tourism, hospitality operations and strategy development. Quality & Quantity, 57, 1905-
1922, doi.org/10.1007/511135-022-01426-5.

lotfi ashtiani, S.L., Andervazh, L., & Naeimi, E. (2022). Designing and explaining Digital
marketing model in Iran's medical tourism industry. Tourism Management Studies, 18 (62),
161-202. DOI: 10.22054/tms.2023.73715.2837 [In Persian].

Mansuri moayed, F., & Soleymani, S. (2012). Marketing Tools and Tourists" Destination
Image. Tourism Management Studies, 7 (18), 93-110. Dor:20.1001.1.23223294.1391.7.185.9 [In
Persian].

Mavluda. T., & Mubinovna, F. R. (2020). The role of information technology in organization
and management in tourism. Academy, 4 (55), 34-35.


https://healthjournal.arums.ac.ir/search.php?sid=1&slc_lang=en&author=Asgarnezhad+Nouri
https://healthjournal.arums.ac.ir/search.php?sid=1&slc_lang=en&author=Nemati
https://healthjournal.arums.ac.ir/search.php?sid=1&slc_lang=en&author=Abbasgholizadeh
https://healthjournal.arums.ac.ir/article-1-1769-en.html
https://healthjournal.arums.ac.ir/article-1-1769-en.html
https://healthjournal.arums.ac.ir/article-1-1769-en.html
http://dx.doi.org/10.29252/j.health.10.1.34
http://dx.doi.org/10.4108/eai.23-11-2019.2301495
https://doi.org/10.1016/j.tourman.2023.104724
https://doi.org/10.3390/su12197975
http://dx.doi.org/10.1080/09669582.2020.1865387
https://doi.org/10.1108/FS-02-2020-0006
http://dx.doi.org/10.21776/ub.jitode.2020.008.03.04
https://doi.org/10.1016/j.intmar.2018.07.003
https://jut.ut.ac.ir/article_72027.html?lang=en
https://jut.ut.ac.ir/article_72027.html?lang=en
https://doi.org/10.22059/jut.2019.281556.657
https://doi.org/10.1016/j.eap.2023.03.010
https://doi.org/10.1007/s11135-022-01426-5
https://tms.atu.ac.ir/article_15954.html?lang=en
https://tms.atu.ac.ir/article_15954.html?lang=en
https://tms.atu.ac.ir/article_5107.html?lang=en
https://tms.atu.ac.ir/article_5107.html?lang=en
https://dorl.net/dor/20.1001.1.23223294.1391.7.18.5.9

YF Y 5l o Bylowd VY B9 ¢(g oo (55D ,5 Ao &

Moghadami, M., & Zare, S. M. (2021). Investigating the customers' mental image of the
organization and its improvement methods (case study of Iran Khodro Company). the third
international conference on marketing management [In Persian].

Naseri, H. (2022). Examining the role of digital technology on international entrepreneurship in
electronic cities. the first national conference of emerging researches in accounting, finance,
management and economics with the approach of developing the innovation ecosystem,
Tehran. [In Persian].

Nasimi M. A, Khatami Nejad, H., & Farrokh Seresht, B. (2022). Providing an IT
commercialization model in online business by focusing on tourism industry. Roshe-e-
Fanavari, 18 (70), 32-42. Doi:10.52547/jstpi.20993.18.70.32 [In Persian].

Ouyang, L., Zhang, S., Zhu, S., Liu, Z., & Li, J. (2024). Digital Technology in Tourism Dance
Performance: Exploring the Influence of Tourists’ Flow Experience and Meaningful
Experience on Revisit Intention. IEEE Access, 12, 46347-46361,

Rahimi Zarchi, M. K., Jabbari, A., Rahimi, S.H., Shafaghat. T., & Abbasi, S. (2013).
Preparation and Designing a Checklist for Health Care Marketing Mix, with Medical
Tourism Approach. International Journal of Travel Medicine and Global Health, 1 (3), 103-
108.

Soares, A. L. V., Mendes-Filho, L., & Gretzel, U. (2021). Technology adoption in hotels:

applying institutional theory to tourism. Tourism Review, 76(3), 669-680. doi/10.1108/TR-05-2019-
0153/full/html

Troshin, A. S., Sokolova, A. P., Ermolaeva, E. O., Magomedov, R. M., & Fomicheva, T. L.
(2020). Information technology in tourism: Effective strategies for communication with

consumers. Journal of Environmental Management and Tourism, 11(2), 322-330.
doi.org/10.14505//jemt.v11.2(42).10

Wei. C, Wang. Q & Lie. C. (2020). Research on construction of a cloud platform for tourism
information intelligent service based on blockchain technology. Wireless Communications
and Mobile Computing, 2020 (1), 1-9. doi.org/10.1155/2020/8877625.

Xiang & Wang, S. (2014). Online tourism-related text: a perspective article. Tourism Review,
75(1), 324-328. doi/10.1108/TR-06-2019-0246/full/html

Yang, Y., Chen, X., Gao, S., Li, Z., Zhang, Z., & Zhao, B. (2023). Embracing geospatial
analytical technologies in tourism studies. Information Technology & Tourism, 25(2), 137-
150. DOI:10.1007/540558-023-00249-w


http://www.roshdefanavari.ir/en/Author/35046
http://www.roshdefanavari.ir/en/Author/35046
http://www.roshdefanavari.ir/en/Author/35181
http://www.roshdefanavari.ir/en/Article/20993
http://www.roshdefanavari.ir/en/Article/20993
https://doi.org/10.52547/jstpi.20993.18.70.32
https://www.ijtmgh.com/article_33344.html
https://www.ijtmgh.com/article_33344.html
https://doi.org/10.14505/jemt.v11.2(42).10
https://doi.org/10.1155/2020/8877625
http://dx.doi.org/10.1007/s40558-023-00249-w

